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CiTIZENS PROPERTY INSURANCE CORPORATION

101 NORTH MONROE STREET, SUITE 1000 (

TALLAHASSEE, FLORIDA 32301

TELEPHONE: (850)513-3700 FAX: (850)513-3900

March 13, 2007

The Honorable Rudy Garcia
Senator, District 40

7475 West Fourth Ave.
Hialeah, FL 33014-4327

The Honorable Ray Sansom

State Representative, District 4
Building C, Suite 12

348 SW Miracle Strip Pkwy.

Fort Walton Beach, FL. 32548-5257

RE: Transmittal of Multiperil Policy Business Plan to Legislative Budget Commission

Dear Senator Garcia and Representative Sansom:

Pursuant to HB1A Citizens is required to develop a Business Plan outlining how we will
implement offering a multiperil policy to our High Risk Account (HRA) policyholders.
The Business Plan was routed to you and your staff on March 1% and this letter serves to
confirm transmittal of the document.

Citizens is excited about the opportunity to increase its customer offerings in a way that
will improve the results both for policyholders (through lower premiums and simplified
policies) and for Citizens (through better diversification and greater efficiency). As
detailed in the Business Plan, the addition of non-wind risks to the HRA will not increase
Citizens’ probable maximum loss. Writing the full policy will add additional premium to
the HRA which may be used to pay catastrophic losses and lessen the need for future
assessments.

Citizens currently has approximately 400,000 wind-only policyholders in the HRA.
Since approximately 118,000 of these 400,000 policyholders now have two policies with
Citizens, we expect to see greater operational efficiencies and improved claims
processing by issuing one policy instead of two. Policyholders, in turn, have the
opportunity to consolidate their policies into one policy with one premium.

G. Bruce Douglas - Chairman, St. Johns County e Gloria Fletcher - Vice-Chair, Alachua County
John Collins, Broward County e Chery! Herrin, Hillsborough County  Earl Horton, Pinellas County & Jay Odom, Okaloosa County
Carlos Lacasa, Miami-Dade County e Richard DeChene, Leon County e Scott Wallace, President
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I look forward to the opportunity to discuss our Business Plan further with you or your
staff.

Respectfully,

Sy VS

Scott Wallace
President and Executive Director

Cc:  Members of the Legislative Budget Commission

G. Bruce Douglas - Chairman, St. Johns County e Gloria Fletcher - Vice-Chair, Alachua County
John Collins, Broward County e Cheryl Herrin, Hillsborough County e Earl Horton, Pinellas County e Jay Odom, Okaloosa County
Carlos Lacasa, Miami-Dade County e Richard DeChene, Leon County  Scott Wallace, President
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EXECUTIVE SUMMARY

INTRODUCTION

In an effort to provide insurance rate relief to property owners in Florida, the Florida Legislature met in
a Special Session beginning on January 16, 2007. The resulting legislation, CS/HB 1A (the “Bill”),
expanded Citizens’ core mission and empowered consumers with more options. Citizens will now have
more tools available to help reduce the premiums charged to policyholders. The Bill also provides
Citizens with the ability to offer policies providing multiperil coverage in conjunction with wind-only
insurance from its High Risk Account (“HRA™) in the areas eligible for coverage. Citizens will retain
the authority to write wind-only policies in these areas as well. The ability to write multiperil policies in
the HRA is contingent upon Citizens providing a Business Plan which is subject to approval by the
Financial Services Commission (“FSC”) and by the Legislative Budget Commission (“LBC”). Citizens
is required to submit the Business Plan to the FSC and LBC by March 1, 2007. The FSC and LBC are
required to either approve or disapprove the Business Plan within 30 days after receipt, or as modified
and resubmitted by Citizens. Upon approval, Citizens will begin an implementation program to offer
multiperil policies in the HRA. As outlined in the Bill, Citizens is required to address nine key
components in its Business Plan. Please refer to Appendix A for a copy of the relevant statutory
language.

Citizens has become the largest property insurer in the State of Florida. Citizens was formed in 2002
through the legislatively-mandated combination of Florida’s two residual market property insurers. At
the time, Citizens was designed to provide certain types of property insurance coverage to property
owners in the State who were unable to obtain such insurance in the voluntary market. When it was
formed, Citizens had approximately 600,000 policies, exposure of $148 billion, and a market share of
approximately 10%. Since that time, the unprecedented hurricane activity in the State during the 2004
and 2005 hurricane seasons has dramatically altered the insurance landscape in Florida, and contributed
to substantial growth in Citizens’ policies and exposure. As of January 31, 2007 Citizens had
approximately 1.3 million policies in force and $418 billion in exposure, with market share of
approximately 22% based on the number of policies.

The largest segment of policies written by Citizens is for multiperil property insurance coverage for
qualified Floridians. Currently almost 900,000 of Citizens 1.3 million policyholders have multiperil
coverage from Citizens. Expanding this policy offering to the HRA is a natural extension of Citizens’
coverage profile rather than a new product offering. Citizens will therefore execute this plan from a
position of knowledge, experience, and strength.

The following discussion offers a summary response to the required nine key components of this
business plan.

WConzes 3



SUMMARY OF KEY COMPONENTS

1) THE IMPACT OF SUCH MULTIPERIL COVERAGE ON THE CORPORATION’S FINANCIAL
RESOURCES:
Issuing full coverage policies in the HRA will have a positive impact on Citizens’ financial
resources. Citizens already writes the catastrophic wind coverage for these policies, but only
collects a portion of the total policy premium. The addition of non-wind risks to the HRA will
not increase Citizens’ probable maximum loss at all, but will add additional premium to that
account which may be used to pay catastrophic losses and lessen the need for future assessments.
Any increases in losses from non-wind claims is expected to be more than offset by the
additional premium received. In addition, the Corporation’s independent financial advisor has
issued an opinion that adding multiperil policies to the HRA will not have a detrimental effect on
the creditworthiness of or security for any outstanding financial obligations of the Corporation.
Please refer to Appendix E for a copy of this opinion.

2) THE IMPACT OF SUCH MULTIPERIL COVERAGE ON THE CORPORATION’S TAX-EXEMPT STATUS:
Since its creation in 2002, Citizens has operated under a private letter ruling from the IRS which
not only shields its income from taxation, but also enables the Corporation to issue tax exempt
debt. Tax counsel for Citizens has issued an opinion that the offering of multiperil policies in the
HRA will not affect Citizens’ tax-exempt status. In addition, the Corporation’s bond counsel has
issued an opinion that this initiative will not cause an event of default under the HRA’s existing
financing documents. Please refer to Appendix D for a copy of these opinions.

3) THE MANNER IN WHICH THE CORPORATION PLANS TO IMPLEMENT THE PROCESSING OF
APPLICATIONS AND POLICY FORMS FOR NEW AND EXISTING POLICYHOLDERS:
New policyholders will be given the option to purchase either a wind-only policy from Citizens
or a full multiperil policy. Existing Citizens’ policyholders who now have two policies with
Citizens, one for wind-only coverage and one for ex-wind coverage will be offered the
opportunity to apply for a Citizens” multiperil policy at the time their policy comes up for
renewal. Existing wind-only policyholders who have ex-wind coverage with a voluntary insurer
will be notified at renewal that full coverage is available from Citizens. The policy forms and
rates utilized for these policies will be those forms and rates already approved for use in the
Personal Lines Account (“PLA”).

4) THE IMPACT OF SUCH MULTIPERIL COVERAGE ON THE CORPORATION’S ABILITY TO DELIVER
CUSTOMER SERVICE AT THE HIGH LEVEL REQUIRED BY THIS SUBSECTION:
Citizens already provides customer service and issues policies to its approximately 400,000
wind-only policyholders in the HRA and its almost 900,000 multiperil and ex-wind
policyholders in the PLA. The Corporation has appropriate staff and resources in place to
provide high levels of customer service to these policyholders. Additionally, the Corporation
already has appropriate internal staff and external contracts in place to provide quality claims
service to these policyholders. Since approximately 118,000 of these 400,000 policyholders now
have two policies with Citizens (a wind-only policy and an ex-wind policy) Citizens will realize
efficiencies in operations, claims and processing by issuing one policy instead of two.

WCozans
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THE ABILITY OF THE CORPORATION TO PROCESS CLAIMS:

Citizens currently provides claims services to its 400,000 wind-only policyholders in the HRA,
using internal resources and external adjusting resources. Citizens also currently provides claims
services to its almost 900,000 multiperil and ex-wind policyholders in the PLA, using internal
resources and external adjusting resources. Providing multiperil coverage in the HRA, instead of
wind-only coverage, is estimated to require 10 additional Citizens’ internal claims personnel.

THE ABILITY OF THE CORPORATION TO QUOTE AND ISSUE POLICIES:

Wind-only HRA policies are issued on an aging AS400 system inherited from the former Florida
Windstorm Underwriting Association. Multiperil policies are issued on a modern, electronic,
integrated policy administration system. Citizens’ ability to quote and issue multiperil policies in
the HRA account would be greatly enhanced by its use of the more sophisticated and stable
policy administration platform now in use for the PLA. In addition, Citizens projects that the
number of policies it writes will decrease from where it is now since each PLA ex-wind
policyholder that accepts an HRA multiperil policy will reduce Citizens’ policy count by one,
and other companies’ ex-wind policyholders who apply for and receive a Citizens’ HRA
multiperil policy will still have just one policy with Citizens. These changes will reduce existing
resources needed to handle HRA business which can be allocated to other functions.

THE IMPACT OF SUCH MULTIPERIL COVERAGE ON THE CORPORATION’S AGENTS:

As proposed, Citizens will offer both multiperil coverage in the HRA as well as wind-only
coverage. The majority of Citizens agents handle both HRA and PLA policies and therefore this
change should require little additional training and education. Additionally, Citizens’ agents will
enjoy a reduced workload as existing Citizens’ policyholders combine their wind-only and ex-
wind policies into one HRA multiperil policy.

THE IMPACT OF SUCH MULTIPERIL COVERAGE ON THE CORPORATION’S EXISTING
POLICYHOLDERS:

Citizens currently has approximately 118,000 policyholders who have two policies from
Citizens— a wind-only policy and an ex-wind policy. Upon renewal, these policyholders will be
given the opportunity to consolidate their policies into one policy with one premium. This will
lessen policyholder confusion, reduce premiums and streamline policy processing.

Current Citizens policyholders who now have just a wind-only policy with Citizens and an ex-
wind policy with another insurer will be given the option of purchasing multiperil coverage, not
just wind coverage, with Citizens. Again, having one policy issued by Citizens will reduce
confusion, replace two polices with one, and generate processing efficiencies. The almost
900,000 current multiperil and ex-wind PLA policyholders insured by Citizens are already
receiving policyholder and claims services from Citizens and will see no diminution in their level
of service.

THE IMPACT OF SUCH MULTIPERIL COVERAGE ON RATES AND PREMIUM:

Offering multiperil policies in the HRA will result in premium reductions for those taking
advantage of this alternative. Citizens currently writes approximately 400,000 wind only policies
in the HRA and approximately 118,000 ex-wind policies in the PLA within the HRA territory.
The vast majority of these policyholders that now have two policies with Citizens will enjoy
premium decreases upon the issuance of a single policy. According to preliminary analysis
based on existing HO-3 (homeowner) policies, at least 40% of Citizens’ policyholders will
realize average savings greater than 10% as a result of purchasing an HRA multiperil policy and




an average of approximately 6.10% savings will be achieved by this policyholder universe as a
whole. In addition, the approximately 285,000 other wind-only policyholders covered by
Citizens who have an ex-wind policy with a voluntary insurer may also realize substantial
savings by purchasing full coverage from Citizens. A review of approved rates for one of the
leading insurers of homeowner policyholders in Florida demonstrates potential savings in the
range of 0% to 49%. However, other policyholders of this insurer may now see no benefit to
purchasing multiperil coverage from Citizens in the HRA. The fact that not every policyholder
will realize immediate savings should not prevent implementation of the Plan. Rates and market
conditions are constantly changing which will significantly affect premium savings in the future.
Please refer to Appendix H for the detailed policyholder rate savings analysis.

A limited number of policyholders will not currently benefit from purchasing a Citizens” HRA
multiperil policy and therefore would not elect to utilize this policy option; however, the savings
detailed above are not stagnant. The ability to procure a multiperil policy from Citizens” HRA
provides consumers with options that were not previously available. Whether or not an existing
policyholder benefits in the current rate environment does not eliminate the possibility of future
savings as rates and market conditions change. In fact, in the intermediate and long term, the
option of purchasing an HRA multiperil policy should provide all policyholders structural
premium savings as compared to having two separate policies to cover the same risks. In any
event, the addition of multiperil HRA policies furthers the competitive environment in the
property insurance marketplace and provides policyholders a greater array of options when
selecting their property insurer.

CONCLUSION

Citizens is excited about this opportunity to increase its customer offerings in a way that will improve
the result both for policyholders (through lower premiums and simplified policies) and for Citizens
(through better diversification and greater efficiency). As detailed in the charts below, the addition of
non-wind risks to the HRA will not increase Citizens’ probable maximum loss, but will add additional
premium to the HRA which may be used to pay catastrophic losses and lessen the need for future
assessments.

There is no increase in Citizens probable maximum loss from the implementation of this Plan:

$16.000.000
$14.000.000
$12.000.000
$10.000.000

$8.000.000
$6.000.000
$4.000.000 +
$2.000.000 7 $2.000.000

HRA PLA/CLA

$10.000.000
$9.000.000
$8.000.000
$7.000.000
$6.000.000
$5.000.000
$4.000.000
$3.000.000

$0+ $1.000.000
Probable Maximum Loss $0

Probable Maximum Loss

O Original @ 2007 Budget w/ HRA Multiperil Citizens Only 0 2007 Budget w/ HRA Multiperil Total Market W Original O 2007 Budget w/ HRA Multiperil Citizens Only W 2007 Budget w/ HRA Multiperil Total Market

(7

C

ITIZENS )

PROPENTY IRSURANCE CORRORATYIN



There will be an increase in the projected net income and projected surplus in the HRA from the
implementation of this Plan:

HRA PLA/CLA
$1.400,000 uxoo,ooo!/
$1200000 $L600.000
$1400.000 4
$1.000,000
$1200.000 1
$800,000 $1,000,000
$600.0007 l $800.0001
| $600,0007
$400.000 :
i $400,000
$200,000 $200,000]
50 50
Original 2007 Budget w/FIRA 2007 Budget w/ [ IRA Mukti- Original 2007 Budget w/ [RA 2007 Budget w/ HRA
Multiperil Citizens Only peril Total Market Multiperil Citizens Only  Multiperil Totel Market
0 2007 Projested Underwnting Income B Net Projected 2007 Surplus D 2007 Projested Underwriting Income: W Net Projected 2007 Surplus

This initiative improves the financial footing in the HRA, provides rate relief, encourages policyholder
choice, stimulates market participation and effectuates sound public policy. We seek your approval of
this Plan and look forward to proceeding with its expeditious implementation.
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OVERVIEW & EXISTING STRUCTURE

Citizens is a legislatively-created entity which provides residential and commercial property and casualty
insurance coverage for the owners of certain properties in the State of Florida (the "State") as specified in
Section 627.351(6), Florida Statutes, as amended (the "Act"). The Act was most recently amended by
CS/HB 1A.

Citizens was created in 2002 through a merger of Florida’s two residual market insurers, the Florida
Windstorm Underwriting Association (“FWUA”) and the Florida Residential Property and Casualty
Joint Underwriting Association (“JUA”). The technical mechanism used to effect the merger was to
transfer the assets of the FWUA to the JUA, which was renamed Citizens Property Insurance
Corporation (“Citizens” / the “Corporation™). The merger allowed Citizens to become exempt from
federal and state income taxes, resulting in millions of dollars in annual savings.! Citizens was also
designed to realize administrative and economic efficiencies over its predecessor organizations.

CURRENT ACCOUNT STRUCTURE

At the time of the merger, both the JUA and the FWUA had outstanding long-term debt obligations.
Partly in recognition of the legal and financial restrictions surrounding that debt, Citizens was created
with three separate accounts:

1) HIGH-RISK ACCOUNT (HRA) — WIND-ONLY POLICIES

Consists of all business formerly written by the FWUA -- personal lines wind-only policies, commercial
residential wind-only policies and commercial non-residential wind only policies issued in limited
eligible coastal areas.

2) PERSONAL LINES ACCOUNT (PLA) - MULTIPERIL POLICIES
Consists of the personal lines of the JUA -- homeowners, mobile homeowners, dwelling fire, tenants,
condominium unit owners and similar policies.

3) COMMERCIAL LINES ACCOUNT (CLA) - MULTIPERIL POLICIES
Consists of the commercial lines of the JUA -- condominium association, apartment building and
homeowner’s association policies.

Each of these accounts is a separate statutory account and therefore has separate calculations of surplus,
plan year deficit and assessment base. By statute, assets may not be commingled or used to fund losses
in another account. However, for certain purposes -- primarily FHCF coverage and the securing of
financial liabilities -- the PLA and CLA are treated as a combined entity.

! Subsequent to Citizens’ formation, the JUA and FWUA (through Citizens) each successfully litigated a tax refund from the
federal government based upon statutory changes that had been made in each entity before Citizens’ formation.
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THE HRA

The HRA is a geographically defined territory in the State that consists primarily of coastal areas. Parts
of twenty-nine of Florida’s sixty-seven counties are included in the HRA. A detailed description of the
areas included in the HRA territory is shown below:

C cimzens

Citizens Property Insurance Corporation

Eligible Areas — Wind-Only
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General Representations

Currently, Citizens can only write wind-only policies in the HRA; however, the Bill gives Citizens the
ability to write multiperil policies in the HRA under certain conditions. As of January 31, 2007, Citizens
had just over 400,000 policies in the HRA territory, with a wind exposure of approximately $181 billion.
Policy counts in the HRA have been flat for several years.

THE PLA/CLA

Personal Lines Account - The JUA began operations on January 21, 1993, after Hurricane Andrew,
pursuant to Section 627.351(6), Florida Statutes, to provide certain residential property and casualty
insurance coverage to qualified risks in the State to applicants who are in good faith entitled to procure
insurance through the voluntary market but are unable to do so. Personal residential property and
casualty coverage consists of the types of coverage provided by homeowners, mobile homeowners,
tenants, condominium unit owners, and similar policies. The policies provide coverage for all perils
covered under a standard personal residential policy, subject to certain underwriting requirements. Such
policies exclude windstorm coverage on property within the HRA territory. This portion of the JUA's
activities became the Personal Lines Account under Citizens.

rngas
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Commercial Lines Account — The Florida Property and Casualty Joint Underwriting Association
("FPCJUA") was activated in early 1994 to provide commercial residential coverage, i.e., coverage for
condominium associations, apartment buildings and homeowner associations for properties located in
the State, to persons unable to obtain such coverage from a voluntary market insurer. During 1995,
legislation was enacted to transfer all obligations, rights, assets, and liabilities related to commercial
residential coverage from the FPCJUA to the JUA. Such legislation required that the premiums, losses,
assets and liabilities be accounted for separately from the JUA's personal residential business. These
policies excluded windstorm coverage on properties within the HRA territory. This portion of the JUA's
activities became the Commercial Lines Account under Citizens.

While the PLA and CLA are separate accounts for some purposes, they are consolidated for others. For
example, certain outstanding bonds and bank lines of credit are secured by revenues of both accounts,
and the two accounts are treated as one entity for reimbursement purposes by the Florida Hurricane
Catastrophe Fund (the “FHCF”). As of January 31, 2007 the combined PLA/CLA had approximately
900,000 policies and over $237 billion in exposure. Both of these accounts have experienced
tremendous growth in recent years. The biggest single spike in policies and exposure was due to the
insolvency of the Poe companies in 2006, which added approximately 260,000 policies to the
PLA/CLA. An additional 300,000 policies were added in 2006 due to market conditions and reduced
coverage by private insurers.

The chart below details the historical growth for all of Citizens” accounts — the HRA and the combined
PLA/CLA.

PLA/CLA Policy Count (PIF) and Risk
HRA Policy Count (PIF) and Risk Exposure
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CORPORATE GOVERNANCE

Citizens is supervised by an eight member Board of Governors. The Governor, the Chief Financial
Officer, the Florida Senate President and the Speaker of the Florida House each appoint two members to
the Board. At least one of the two members appointed by each appointing officer must have
demonstrated expertise in the insurance industry. The Chief Financial Officer designates the chairman
of the Board. Citizens is subject to regulatory oversight by the Office of Insurance Regulation (“OIR™).
Members of the Board may be removed at any time by the respective appointing officer. The current
Board members are shown below. Each of these Board members is serving a three-year term that began
in August of 2005.

Member County Occupation

Appointed By

Bruce Douglas Governor St. Johns County Chief Executive Officer
Chairman Douglas Capital Management
Gloria Fletcher President of the Alachua County Attorney
Vice Chair Senate Gloria W. Fletcher, P.A.
Richard DeChene Governor Leon County Retired Insurance Executive -
CNA
Carlos Lacasa Chief Financial | Miami-Dade County Attorney
Officer Ruden McClosky Smith Schuster
& Russell, PA
John D. Collins Chief Financial Broward County President
Officer Gulf Building Corp
Cheryl Herrin President of the  |Hillsborough County Operations Vice President
Senate State Farm Insurance
Jay Odom Speaker of the House| Okaloosa County President
Crystal Beach Development
Company of Northwest Florida
Earl Horton Speaker of the House|  Pinellas County Executive Vice President
Bouchard Insurance, Inc.

There are several sub-committees of the Board that perform certain functions (e.g., Audit Committee,
Finance & Investment Committee, etc.). The Board and its committees operate in accordance with
Florida's government-in-the-sunshine laws, and Citizens is subject to F lorida's public records laws.

The Executive Director and senior managers of Citizens are engaged by the Board and serve at the
pleasure of the Board. The Executive Director is subject to confirmation by the Florida Senate.

Citizens currently has 796 employees. A complete organization chart and biographies of key executives
are included in Appendix B.
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HRA MULTIPERIL POLICY BUSINESS PLAN
OPERATIONAL IMPLEMENTATION & IMPACT

Citizens is dedicated to providing quality customer service and remains focused on these initiatives as it
prepares for the implementation of multiperil polices within the HRA. This product offering is not a new
business for Citizens, which has provided multiperil policies within the PLA/CLA since the inception of
the Corporation. Citizens’ dedication to customer service has been demonstrated through its
dramatically improved responsiveness during the 2005 storm season as well as the recent response to the
Central Florida tornadoes. Utilizing this recent experience as well as its expertise in multiperil
underwriting, Citizens has put together a plan for the successful implementation of HRA multiperil
policies while continuing its commitment to maintain and improve all aspects of its customer service.

THE IMPLEMENTATION PLAN (THE IMPLEMENTATION)

The principal focus of the implementation of this Plan will be ) Browina Foliey Connt

the approximately 400,000 customers who already have an
HRA wind-only policy from Citizens. Citizens intends to 250,000
adopt a two-pronged approach to rolling out its multiperil
policy offering to these customers, first reaching out to its
own ex-wind customers, and then to voluntary companies’
ex-wind policyholders. The chart on the right compares the 100,000
size of these two groups:

300,000

200,000

150,000

50,000

The outreach policy will involve the following principal e votuntary
elements: Insurers

1) AGENT OUTREACH AND EDUCATION: Agents are the face and voice of Citizens; they will be at
the forefront of explaining and analyzing the potential benefits of a Citizens’ multiperil policy to
their customers. The majority of our agents handle both HRA and PLA policies and therefore
are already trained and knowledgeable in writing multiperil policies. All agents will be provided
with an Agent Technical Bulletin (“ATB”) which provides information on the changes that need
to be communicated to current and potential policyholders. An example of a recent ATB is
included in Appendix F. Other education initiatives and resources include agent certification,
field training, Citizens’ on-line agent portal and agent/agency reviews.

2) NOTICE TO CITIZENS’ POLICYHOLDERS: Provides each existing policyholder with an
explanation of the multiperil options and advantages.

3) QUARTERLY POLICYHOLDER MEETINGS: Face to face meetings held around the State to keep
customers abreast of all Citizens’ changes, and to receive real-time feedback.

Existing Citizens’ customers who have both a Citizens’ HRA wind-only policy and a Citizens” PLA ex-
wind policy will be offered the opportunity to apply for a Citizens multiperil policy at the time their
policy comes up for renewal. This approach will minimize disruption to Citizens and to policyholders
and will allow for a gradual transition of such policies over a one-year period. Other companies’
policyholders will be offered the same opportunity as their wind policies come up for renewal. Subject
to Legislative approval, Citizens estimates that the twelve-month transition cycle for both Citizens’ PLA
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& other carrier’s existing ex-wind customers will be completed by July 1, 2008. However, a Citizens
wind-only policyholder will be able to apply for multiperil coverage at any time.

HRA MULTIPERIL PLAN OPERATIONAL IMPACTS

The following discussion describes Citizens’ existing operational processes and the required adjustments
necessary to begin writing multiperil policies in the HRA.

1))

APPLICATIONS AND POLICY FORMS

Currently, applications for coverage are submiited to Citizens from insurance agents who are paid
commissions. Beginning July 1, 2007, applications for coverage for a new policy are subject to a
waiting period of 10 days before coverage is effective, during which time Citizens will make the
application available for review by general lines agents and authorized property and casualty insurers.
Through its own employees, Citizens issues HRA policies and performs all policy administration.

The following tables detail comparable policy application and processing data for the HRA, PLA and

CLA for December 2006 and December 2005.

O

PLA UNDERWRITING
% 3mo end | 3 moend %
Dec-05 Dec-06 Change Dec-05 Dec-06 Change |
Applications Received 30,278 51,513 70% 98,683 166,175 68%
Applications Processed 25,368 44,333 75% 83,725 163,932 96%
Endorsements Received 12,443 26,687 114% 40,327 84,149 109%
Endorsements Processed 6,445 33577 421% 25,622 113,045 341%
Cancellation Requests 6,300 7,042 12% 16,719 20,650 24%
Reinstatement Requests 5,475 10,615 94% 16,287 26,098 60%

Applications: A new policy application submitted by an agent. The policies are renewed
annually. These policies offer wind coverage as long as the building is not in the wind

zone.

Endorsements: A change in an existing policy between the effective date and the

expiration date.

Average Cycle Time: 6 calendar days for applications; 8 calendar days for endorsements
Positive Aspects of Changes: Even with the significant increases, Citizens has been able
to keep the cycle time consistent through a moderate increase in staffing, outsourcing,

and refinement of business processes.

HRA UNDERWRITING
0, 0/

o 3 mo end | 3 mo end o
Dec-05 Dec-06 Change Dec-05 Dec-06 Change
Applications Received 5,886 4,585 -22% 22,620 20,977 -7%
Applications Processed 5,908 9,244 56% 25,306 43122 70%
Endorsements Received 10,116 8,237 -19% 35,686 35,724 0%
Endorsements Processed 8,954 20,592 130% 37,279 69,157 86%

Applications: A new policy application submitted by an agent. The policies are renewed

annually. These policies have only wind coverage.
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o Endorsements: A change in an existing policy between the effective date and the
expiration date.

o Average Cycle Time: 8 calendar days for applications; 10 calendar days for
endorsements

o Positive Aspects of Changes: The new application flow shows a decrease but the
overall business increased due to renewal business and limited takeout business. The
cycle time improved by approximately 50%.

CLA (COMMERCIAL RESIDENTIAL) UNDERWRITING

% 3mo end | 3 mo end %
Dec-05 Dec-06 Change Dec-05 Dec-06 Change
| Applications Received 365 1,222 235% 970 3,426 253%
Applications Processed 329 763 132% 957 2,815 194%
Endorsements Processed 104 847 714% 348 4,404 1166%

o  Applications: A new policy application submitted by an agent. The policies are not
renewed annually and require a new application each year. These policies offer wind
coverage as long as the building is not in the wind zone. If the building is in the wind
zone the wind coverage has to be written through the HRA program.

o Endorsements: A change in an existing policy between the effective date and the
expiration date.

o  Average Cycle Time: 21 calendar days for applications; 45 calendar days for
endorsements. The complex nature and unique requirements of this business require
additional research. As well, there is large variation on this cycle time. The cycle time is
influenced by the size of the building and number of units. In addition the current
process requires duplicate data entry — once in the policy administration system and once
in separate rating system.

o Positive Aspects of Changes: All aspects of CLA increased dramatically. Despite the
increase, the cycle time improved by approximately 65%.

Under the proposed Plan, new policyholders in the HRA territory will be given the option to purchase
either a wind-only policy from Citizens or a multiperil policy. Existing Citizens’ policyholders who now
have two policies with Citizens, one for wind-only coverage and one for ex-wind coverage will be
offered the opportunity to apply for a Citizens’ multiperil policy at the time their policy comes up for
renewal. Existing wind-only policyholders who have ex-wind coverage with a voluntary insurer will be
notified at renewal that full coverage is available from Citizens. The policy forms and rates utilized for
these policies will be those forms and rates already approved for use in the PLA. The table below
summarizes the projected timeline for transition and implementation of HRA multiperil policies.

Estimated Time Line for Transition of Wind Policies to Multiperil

3/1/2007— — » 27 Quarter ‘07 ———p 34 Quarter ‘07— 7/1/2008

Complete initial
transition cycle to HRA
multiperil policies

Begin accepting applications
for HRA multiperil policies
previously written by

Business Plan
Submission

Begin accepting
applications for HRA
multiperil policies from

Citizens’ PLA voluntary carriers
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2) PoLICY QUOTES AND UNDERWRITING

Policy underwriting is conducted by Citizens in accordance with the statutory provisions, the Plan of
Operation and underwriting guidelines which are subject to change from time to time. Underwriting
standards are limited as Citizens is intended to be a residual market mechanism. Nonetheless, Citizens'
current underwriting guidelines provide that the following standards must be met: (i) the physical
condition of the property, including its construction and maintenance, must be satisfactory; (ii) the risk
must not be so hazardous as to be uninsurable (based upon a likelihood of loss for that risk substantially
higher than for other risks of the same class and upon a determination that the uncertainty associated
with the risk is such that an appropriate premium cannot be determined); (iii) such coverage would not
be in violation of any law or public policy; and (iv) coverage limits must be equal to 100% of
replacement value, in the case of policies written for the replacement value, and at least 80% of actual
cash value in respect of policies written for actual cash value.

Currently, wind-only HRA policies are issued on an aging AS400 system inherited from the former
Florida Windstorm Underwriting Association. Multiperil policies are issued on a modern, electronic,
integrated policy administration system. Citizens’ ability to quote and issue multiperil policies in the
HRA account will be greatly enhanced by its use of the more sophisticated and stable policy
administration platform now in use for the PLA. This less time intensive process will reduce the
resources needed to handle HRA business which can be allocated to other functions. Additional training
will not be required as HRA wind staff has already been cross trained on the PLA multiperil
underwriting process and have the ability to easily transition to supporting this type of business. In
addition, the third party administrator for the PLA would have resources available to assist in the
underwriting process, if needed.

Overall, Citizens projects that as a result of the implementation of the Plan its policies in force will
decrease. This is simply because each PLA ex-wind policyholder that accepts an HRA multiperil policy
will reduce Citizens’ policy count by one, and other companies’ ex-wind policyholders who apply for
and receive a Citizens’ HRA multiperil policy will still have just one policy with Citizens.

3) CLAIMS PROCESSING

Citizens® claims processing includes support units along with two claim handling departments. The
non-cat claims department receives multiperil claims on a daily basis. The catastrophe operations
department (Cat Ops) responds to catastrophic events and handles claims associated with those events.

Non-Cat Claims

Examples of claims handled by the non-cat claims department include liability claims filed against a
Citizens policyholder, claim litigation and property losses sustained by an insured due to fire, theft,
burglary, lightning, vandalism, sinkhole and a variety of other perils. The non-cat claims department
also handles wind claims from non-catastrophic events. Management in the non-cat claims department
includes a Director, Litigation Manager, Jacksonville Claims Administration Manager, Claims Support
Manager and a Tampa Branch Claims Manager. Citizens’ goal is to handle 50% of claims internally
with 50% handled by outside Claims Administrators. The use of Citizens staff adjusters to handie non-
cat claims allows for improved response times and overall claim results. However, it is impractical to
handle all non-cat claims internally due to the ongoing change in policy count at Citizens.

In 2006, Citizens began handling claims, with a loss date after July 1™, from the existing customers
insured through the Poe companies that went into receivership. Citizens hired a number of the claim
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employees from the Poe claim operation in Tampa and established a Citizens” Tampa claims operation.
Currently there are three claim units in the Tampa operation with plans to add a fourth unit to handle
commercial claims. The Tampa claims operation will play an important role in our dual office strategy
of operations while also having a positive impact on our business continuity plans.

Cat Ops
The cat ops department, as part of the claims department generally handles the claims from a single

event where there will be a large number of associated claims. Catastrophes may include hurricanes,
tornadoes, and hail events. The cat ops department was originally established utilizing a model where
all claims were outsourced. All claims would be received at Citizens, but then would be outsourced to
independent adjusting firms to manage and handle. This model worked in 2002 and 2003 when no
hurricanes impacted Florida, however, with the increased number of storms in 2004 and 2005 it became
apparent that additional employees would be needed to handle large events and improve responsiveness
moving forward. Currently there is a Director of Cat Ops along with four managers. In preparing for the
2007 hurricane season there are a total of 75 authorized positions and approximately 55 filled positions
in the cat ops department. These positions will enable the cat ops team to effectively manage the large
numbers of independent adjusters, vendors and experts that will respond to the claims from our
increasing customer base. There will be no significant impact to cat ops as a result of the writing of
multiperil polices in the HRA.

Support Departments
There are several newly formed departments within claims that provide support for both the non-cat and
cat ops claims departments. These support departments include:

o Claims Field Operations: Ficld adjusters write estimates and complete investigations for
daily claims handled internally.

o Special Investigations Unit: SIU employees investigate cases of insurance fraud.

o Quality Assurance/Training: This department completes audits of claim units and
assures compliance with claim handling standards. This department also provides claim
specific training for employees, while training independent adjusters arriving for
catastrophe duty.

o Program Management: The Program Manager works closely with Citizens Purchasing
and Procurement department to assure compliance with the Purchasing policy. Also, the
Program Manager brings programs to Claims that will provide value for customers while
improving efficiencies and/or overall loss costs.
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Record of Success

During the aftermath of the 2005 storm season as well as the recent tornadoes in central Florida,
Citizens’ claims processing capabilities demonstrated significantly improved responsiveness as
evidenced in the data shown below. These successes were achieved in spite of the unprecedented
magnitude of claims received.

Non-Cat Claim Statistics Catastrophe Operations Statistics 2007 Central Florida Tornado Response
2004 2005 2006 2004 2005 2006 Total Claims as of 2/21/07 263
Claims Reported 24,160 21,138 27,551 Number of Events 4 4 2 Indemnity Paid $5.567.253]
Claims Closed 22,227 23,252 26,828 Claims Reported 121,397 181,060 614 Inspected in 10 days 96%
Closing Ratio 2% 110% 97% Indemnity Paid $2.642,790,473 $2,170,274,942  $1,997.299 Paid/Closed in 10 days 93%
Complaints 531 228 181 Paid in 90 Days 48.00% 85.00% 92.00% Complaints 0%
Complaint % 2.20% 1.10% 0.70% % DFS Complaints 8.50% 2.60% 0.30% Emergency Operation Centers 4

Current Initiatives and Required Resources
Citizens will implement the offering of multiperil policies in the HRA while continuing to strive for
further improvement in its claims paying capabilities. Specific initiatives in this area include:

o Enhanced Claim Website (under construction)

o Value-added claim programs and services to expedite claims response while reducing the
loss for our customers

o Continuous customer service improvements including employee training to achieve and
maintain high levels of customer satisfaction

o Survey customer satisfaction results at the department, unit and adjuster level. Focused
survey questions can pinpoint problems and identify areas for process improvement.

o Addition of a claims field operations unit

It is estimated that implementing the Plan will increase non-cat claims by approximately 9,000 per year.
Citizens’ goal is to handle at least 50% of these using internal resources. To accomplish this goal,
Citizens estimates the need for the following additional personnel:

Supervisor 1

Adjuster 9

4) AGENT RELATIONS

Citizens is currently served by over 8,300 agents around the State. As the face of Citizens to the
customer, agents are important stakeholders for Citizens. Citizens has an extensive agent information,
training and support program currently in place. This program is being expanded and will be used to
help agents implement the provisions of the 2007 Legislation that affect their Citizens’ customers. The
majority of our agents handle both HRA and PLA policies and therefore are already trained and
knowledgeable in writing multiperil policies. All agents will be provided with an Agent Technical
Bulletin (“ATB”) which provides information on the changes that need to be communicated to current
and potential policyholders. An example of a recent ATB is included in Appendix F. Additional agent
education initiatives and resources are described below.
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Agent Certification: Citizens will be implementing an agent certification online
program by summer, 2007. All agents will be required to pass a test (i.e., certify)
demonstrating their knowledge of Citizens underwriting rules and Florida Insurance Code
if they wish to retain or obtain an appointment. The program will be optional for
customer service representatives. Additionally, continuing education credits will be
awarded for those that certify with Citizens.

Field Training: Citizens will be conducting agent and customer service representative
field training in 5-7 Florida cities for 2007.  Training will cover Citizens
policies/procedures, processing systems, compliance, legislative changes, etc.

Agent Portal: Citizens offers agents and customer service representatives online
training, advisory bulletins and informational tidbits (FAQs) regarding
policies/procedures, processing systems, compliance, legislative changes, etc. via the
Citizens’ Agent Portal.

Agent/Agency Review: Citizens reviews agent policy submissions for quality purposes
and provides agency principals with the audit findings.

CUSTOMER SERVICE INITIATIVES

In an effort to provide improved policyholder service, Citizens is undertaking numerous initiatives
intended to ensure that Citizens is easily accessible to its customers. These initiatives range from the
adoption of a Policyholder Declaration of Rights to the holding of quarterly meetings with Citizens
policyholders, please refer to Appendix G for the full Policyholder Declaration of Rights. Provided
below is a list of the most important customer service initiatives that are currently underway at Citizens:

Creation of a Policyholder Page on the Citizens website (citizensfla.com) with important
information on storm preparedness, mitigation programs, contact information and claims
reporting. The page will also provide policyholders with a unique glimpse into all of the elements
of their policy coverage.

Adoption of Policyholder Declaration of Rights that includes:

¢ The Right to Courteous, Prompt, and Professional Customer Service.

e The Right to Fair, Prompt and Professional Claims Service.

e The Right to Prompt Professional Service from your Citizens Insurance
Agent

e The Right to Know about Citizens, Our Products and Our Services.

Expansion of Customer Satisfaction Surveys from the claims department to all departments who
interact with Citizens policyholders.

Consolidation of complaint handling, tracking and trending to provide consumers with a single
point of entry and more consistent and timely results.

Development of quarterly policyholder meetings to be held in different geographic locations
providing for face to face meetings with Citizens policyholders.
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Citizens’ efforts to improve its customer service over the last year have proven extremely successful.
The charts below detail the mailroom, scanning and call center response data as monthly averages for

each quarter in 2006. The data shows significant improvement in all aspects of call center operations.

Average Talk Time (goal=4 mins)

2006
Mailroom & Scanning 1st Quarter 2nd Quarter  3rd Quarter 4th Quarter
Inbound Mail Volume 32,042 39,061 47,931 47,713
Outbound Mail Volume 45,396 53,779 78,725 100,710
Scanning Pages 964,397 1,103,882 1,100,084 1,147,899
2006
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Calls Offered 72,813 82,503 96,612 96,580
Calls Answered 61,185 73,454 82,884 92,263
Avg Answer Rate (goal=95%) 84% 89% 87% 96%
Average Queue (goal=30 secs) 4:04 3:00 3:56 1:01
3:33 3:42 3:32 3:20
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HRA MULTIPERIL POLICY BUSINESS PLAN
FINANCIAL IMPACTS

The financial impacts of allowing Citizens to provide full coverage policies in the HRA will be positive
both for Citizens and for many of its existing policyholders as well as other carriers’ ex-wind
policyholders in the HRA territory. This will be accomplished by combining wind and ex-wind polices
into the HRA thereby reducing the overall risk profile of the HRA and increasing premium revenues.
Positive financial impacts as well as the savings from the consolidation of administrative functions will
be passed along to policyholders in the form of meaningful premium reductions.

IMPACT ON CITIZENS® FINANCIAL RESOURCES

The Plan will have positive effects on Citizens’ financial resources by adding less risky policies to the
HRA. The addition of non-wind risk to the HRA will not change probable maximum loss (the estimated
losses due to hurricanes) at all, but will add premium to that account, thereby producing positive effects
on the Premium/PML ratio, which is an important measure of a portfolio’s risk. The Plan should also
increase net underwriting income in the HRA by between 1.5% and 7.0% overall and should increase
HRA surplus by as much as $130 million. The slight reduction in underwriting income for the PLA and
CLA should be more than offset by increased underwriting and administrative efficiency.

Citizens currently writes approximately 400,000 wind-only policies in the HRA and approximately
118,000 ex-wind policies in the PLA within the HRA territory. In addition, other carriers currently write
approximately 285,000 ex-wind policies for property in the HRA territory that also carries a wind-only
policy from Citizens. These approximately 400,000 ex-wind policyholders within the HRA territory will
be the primary candidates for conversion to multiperil policies within the HRA. The table below details
the estimated financial benefit to Citizens from the conversion of these ex-wind policies into multiperil
policies in the HRA. Please refer to Appendix C for more detailed budget information.

In Thousands

PLA CLA HRA Total Total Increase
Citizens 2007 Projected Underwriting Income
Original 2007 $533,248 $423,614 $899,952 $1,856,813
Projected 2007 with HRA Multiperil Only $516,226 $422,154 $947,719 $1,886,098 $29,285

Projected 2007 with HRA Multi-Peril Total Market $516,226 $422,154 $1,045,258 $1,983,637 $126,824

Citizens 2007 Projected Surplus

Original 2007 $1,040,161 $589,470 $1,088,310 $2,717,941
Projected 2007 with HRA Multiperil Only $1,021,565 $587,929 $1,138,142 $2,747,636 $29,695
Projected 2007 with HRA Multi-Peril Total Market ~ $1,021,565 $587,929 $1,240,235 $2,849,729 $131,788

It is estimated that implementing the Plan will increase non-cat claims by approximately 9,000 claims
per year. Citizens’ goal is to handle at least 50% of these using internal resources. To accomplish this
goal, Citizens estimates the need for 10 additional personnel. The cost of these employees is factored
into the budget projections detailed above.
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In addition, the Corporation’s financial advisor has issued an opinion that adding multiperil policies to
the HRA will not have a detrimental effect on the creditworthiness of or security for any outstanding
financial obligations of the HRA or the PLA/CLA. Please refer to Appendix E for a copy of this opinion.

FINANCIAL IMPACT ON CITIZENS® EXISTING AND FUTURE POLICYHOLDERS

The proposed Plan should provide reduced premiums to policyholders who opt to receive multiperil
coverage from Citizens’” HRA. Ex-wind PLA policyholders will receive the most obvious benefit, since
many of their premiums will decrease directly as a result of the purchase of an HRA multiperil policy.
Other benefits include reduced duplication (i.e. writing two different policies for one policyholder) in
the system and in operations which will free some existing resources to further reduce expenses.

CITIZENS’ POLICYHOLDERS:

Citizens currently has approximately 400,000 wind-only and approximately 118,000 ex-wind PLA
policies in the HRA territory. According to preliminary analysis based on existing HO-3 (homeowner)
policies, at least 40% of Citizens’ policyholders will realize average savings greater than 10% as a result
of purchasing an HRA multiperil policy and an average of approximately 6.10 savings will be achieved
by this policyholder universe as a whole. Please refer to Appendix H for the detailed rate analysis.

OTHER CARRIERS’ POLICYHOLDERS:

Other carriers currently write approximately 285,000 ex-wind policies for property in the HRA territory
that also carry a wind-only policy from Citizens’ HRA. A review of approved rates for one of the
leading insurers of homeowner policyholders in Florida demonstrates potential savings in the range of
0% to 49%. However, other policyholders of this insurer may now see no benefit to purchasing
multiperil coverage from Citizens in the HRA. The fact that not every policyholder will realize
immediate savings should not prevent implementation of the Plan. Rates and market conditions are
constantly changing which will significantly affect premium savings in the future. Please refer to
Appendix H for the detailed rate analysis.

A limited number of policyholders will not currently benefit from purchasing a Citizens” HRA
multiperil policy and therefore would not elect to utilize this policy option; however, the savings
detailed above are not stagnant. The ability to procure a multiperil policy from Citizens’ HRA provides
consumers with options that were not previously available. Whether or not an existing policyholder
benefits in the current rate environment does not eliminate the possibility of future savings as rates and
market conditions change. In fact, in the intermediate and long term, the option of purchasing an HRA
multiperil policy should provide all policyholders structural premium savings as compared to having
two separate policies to cover the same risks. In any event, the addition of multiperil HRA policies
furthers the competitive environment in the property insurance marketplace and provides policyholders a
greater array of options when selecting their property insurer.
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HRA MULTIPERIL POLICY BUSINESS PLAN
LEGAL IMPACT

IMPACT ON TAX-EXEMPT STATUS

Citizens has received an opinion from its tax counsel that the offering of multiperil policies in the HRA
will have no effect on Citizens’ tax-exempt status. In addition, the Corporation’s bond counsel has
issued an opinion that this initiative will not cause an event of default under the HRA’s existing
financing documents. Please refer to Appendix D for a copy of these opinions.
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CONCLUSION

Nearly 900,000 Floridians rely on Citizens for multiperil policy coverage. Expanding this policy
offering to the HRA is a natural extension of Citizens’ coverage profile rather than a new product
offering. Citizens will therefore execute this Plan from a position of knowledge, experience and
strength. As a result, the implementation of this Plan to offer multiperil policies in the HRA will lead to
significant benefits to policyholders through sustainable rate relief now and in the future, and to Citizens
through improved risk diversification and increased underwriting income with no negative impact on
PML. Citizens can implement the Plan while maintaining its commitment to providing quality customer
service to all current and future policyholders. We therefore request your support for this policyholder
initiative and your approval of the Plan.
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APPENDIX A:

The Relevant Statute (627.351(6)(b)2.a(111))

Subject to the approval of a business plan by the Financial Services Commission and Legislative Budget
Commission as provided in this sub-sub-subparagraph, but no earlier than March 31, 2007, the
corporation may offer policies that provide multiperil coverage and the corporation shall continue to
offer policies that provide coverage only for the peril of wind for risks located in areas eligible for
coverage in the high-risk account. In issuing multiperil coverage, the corporation may use its approved
policy forms and rates for the personal lines account. An applicant or insured who is eligible to
purchase a multiperil policy from the corporation may purchase a multiperil policy from an authorized
insurer without prejudice to the applicant's or insured's eligibility to prospectively purchase a policy
that provides coverage only for the peril of wind from the corporation. An applicant or insured who is
eligible for a corporation policy that provides coverage only for the peril of wind may elect to purchase
or retain such policy and also purchase or retain coverage excluding wind from an authorized insurer
without prejudice to the applicant's or insured's eligibility to prospectively purchase a policy that
provides multiperil coverage from the corporation. It is the goal of the Legislature that there would be
an overall average savings of 10 percent or more for a policyholder who currently has a wind-only
policy with the corporation, and an ex-wind policy with a voluntary insurer or the corporation, and who
then obtains a multiperil policy from the corporation. It is the intent of the Legislature that the offer of
multiperil coverage in the high-risk account be made and implemented in a manner that does not
adversely affect the tax-exempt status of the corporation or creditworthiness of or security for currently
outstanding financing obligations or credit facilities of the high-risk account, the personal lines account,
or the commercial lines account.

By March 1, 2007, the corporation shall prepare and submit for approval by the Financial Services
Commission and Legislative Budget Commission a report detailing the corporation’s business plan for
issuing multiperil coverage in the high-risk account. The business plan shall be approved or
disapproved within 30 days after receipt, as submitted or modified and resubmiited by the corporation.
The business plan must include: the impact of such multiperil coverage on the corporation’s financial
resources, the impact of such multiperil coverage on the corporation's tax-exempt status, the manner in
which the corporation plans to implement the processing of applications and policy forms for new and
existing policyholders, the impact of such multiperil coverage on the corporation's ability to deliver
customer service at the high level required by this subsection, the ability of the corporation to process
claims, the ability of the corporation to quote and issue policies, the impact of such multiperil coverage
on the corporation's agents, the impact of such multiperil coverage on the corporation's existing
policyholders, and the impact of such multiperil coverage on rates and premium.
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APPENDIX B:

\ ' ITI ZE N CITIZENS BOARD OF - investigalions
GOVERNORS Derry Harper
FROrL Y AL O L DRATION
Crtizens Senior Management Team
Executve Director
Scott Wallece
_Executive Yice Presidont
Susanne Murphy
Senior Vice President of Senior Vice President of Senlor Vice President of Senior Vice President and Senlor Vice President and || -
Underwiiling Systems Claims i
Paui Paturmbo Curt Overpeck Timecthy Loftin Sheron Binnun Pemry Cone
! I
¥ice Presiden of Vice President of Vice President of \ice Prasident of vi
ce Prasident of Vice Prasident of Vice President of
Technology D.ualnnman Bool Mmmo I i Actuarial Services Administration -
Robert Sellers ey en perations -
Rovert Gofourth Linda Philipps To Be Established Bemard Cohen To Be Established

These proposed organizational changes are pending the Board of Governors ratification during the
March 1 Board of Governors meeting in Jacksonville, Florida.

Management Team Biographies:

Scott Wallace was appointed as Citizens’ President and Executive Director in January 2007. Under the Act,
his appointment is subject to confirmation by the Florida Senate. In this role, he oversees all operations of
Citizens. He is located in Citizens Jacksonville office. Mr. Wallace has over 25 years of experience in the
Property & Casualty Insurance and Reinsurance industry. Mr. Wallace first joined Citizens as Vice
President of Operations in 2005. Prior to joining Citizens he held senior management positions for several
member companies of the W. R. Berkley Corporation and most recently served as Executive Vice President
of Berkley Underwriting Partners, LLC. Mr. Wallace also held senior management positions at Great
American Insurance Company, Carvill America and MGIC Indemnity Corporation. Mr. Wallace earned his
B.S. Marketing degree at Arizona State University and his professional affiliations/memberships have
included: The American Association of Managing General Agents; National Association of Independent
Insurers; National Association of Surplus Lines Offices; Professional Liability Underwriting Society and the
Society of Insurance Research.

Susanne K. Murphy is Executive Vice President. In this role, she directs the Administrative functions of the
Corporation, oversees Agent and Consumer Services and manages the Legal, Legislative and Regulatory
issues for Citizens. Ms. Murphy has served Citizens in various roles since 2002. Prior to her tenure with
Citizens, Ms. Murphy served as Assistant Executive Director for the FRPCJUA after serving as Deputy
Insurance Commissioner for the State of Florida from 1995 to 2001. From 1983 to 1995, Ms. Murphy
served as Deputy Insurance Commissioner, General Counsel, and Staff Counsel, for the South Carolina
Department of Insurance. Ms. Murphy was appointed as South Carolina's first female Chief Insurance
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Commissioner in 1994. Ms. Murphy received her J.D. from the University of South Carolina School of
Law.

Paul Palumbo is Senior Vice President of Underwriting. The Vice President is responsible for reviewing
Underwriting profit/loss ratios and developing solutions through product development and rate structure at
Citizens Property Insurance Corporation. Mr. Palumbo joined Citizens in October 2004 as the Director of
Underwriting. He was promoted to Vice President of Underwriting in September 2005. Prior to joining
Citizens, Mr. Palumbo earned ten years of insurance industry experience working at Tower Hill Insurance
Group, Inc. His insurance career includes experience in Claims, Underwriting and Marketing. Through the
experience he attained in different areas of insurance, Mr. Palumbo was promoted to Assistant Vice
President of Underwriting at Tower Hill Insurance Group, Inc. Mr. Palumbo earned his B.S. Degree in
Business Administration from the University of Florida. Additionally, he received the designation of
Associate in Personal Insurance from the Insurance Institute of America.

Curt Overpeck is Senior Vice President of Systems and is responsible for Systems Development and
Operations, Telecommunications, and Technical Infrastructure at Citizens Property Insurance Corporation.
Mr. Overpeck joined Citizens in May 2004 after serving two years as Director of Information Technology
with the Florida Department of Financial Services, Division of Insurance Rehabilitation and Liquidation.
Prior to joining Florida state government, he had over ten years of insurance industry experience working for
a company specializing in alternative risk management, insurance brokerage, and MGA operations. With
over twenty five years of management experience, he has an extensive information technology background.
His experience includes management of application development for a major manufacturing company and
serving as a director of information technology for a world-wide telecommunications company. Mr.
Overpeck earned his Bachelor of Science degree in Industrial Management from Purdue University and a
M.B.A. from Eastern Illinois University. Additionally he holds the professional designation of Associate in
Risk Management.

Tim Loftin is the Senior Vice President of Claims. He is responsible for all Claims Department
operations. He is located in Jacksonville, Florida. Mr. Loftin joined Citizens in July 2006 after 27 years
with Safeco Insurance. His most recent assignment at Safeco was the Property Claims Manager for 11
Southeast and Atlantic Coast States. Mr. Loftin earned his B.B.A. from the University of West
Georgia. He was conferred with the Chartered Property Casualty Underwriter (C.P.C.U.) designation in
1992 and earned the Associate in Claims designation in 1989. Mr. Loftin has served as President of the
Central Florida C.P.C.U. chapter and as a National Governor for the C.P.C.U. Society. He has been
active as both a speaker and instructor on a variety of insurance topics

Sharon A. Binnun, CPA, has been appointed Senior Vice President of Finance and Accounting/Chief
Financial Officer commencing on February 19, 2007. Ms. Binnun has over 22 years of financial
services experience. She has been a Florida licensed Certified Public Accountant (CPA) for the past 20
years with experience in Florida and Puerto Rico. For the past two years Ms. Binnun has served as the
Deputy Commissioner for the Florida Office of Insurance Regulation. Her primary responsibilities there
included oversight of the Business Development Unit which promotes opportunities for insurance
companies to enter or increase their presence in the Florida marketplace; oversight of the Market
Research Unit which serves as the information clearinghouse for the collection and dissemination of
public data for the Office; and oversight of the company application process. She has previously served
as Deputy Director for the Division of Insurance Services at the former Florida Department of
Insurance. Sharon’s experience also includes public accounting with “big four” and local CPA firms,
insurance regulatory consulting and serving as Chief Financial Officer of a multi-state law firm. Ms.
Binnun has a Master of Professional Accounting from the University of Miami and a B.S. in Accounting
from Florida State University.
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Perry Ian Cone is Senior Vice President and General Counsel. Mr. Cone joined Citizens in April 2006
as its first inside General Counsel. In this role, he serves as counsel to the Board of Governors and
Senior Management and is responsible for the corporate legal, litigation, and compliance functions. Mr.
Cone has over twenty-one years of legal experience in the private sector. Prior to joining Citizens, he
was Senior Vice President and General Counsel of Travelers of Florida, the Florida personal lines
operations of St. Paul Travelers. He also served as General Counsel of AIB Insurance Group Inc.,
Miami. Before going in-house, Mr. Cone was a partner with Jorden Burt, Miami/Washington DC,
concentrating on corporate securities, litigation, ERISA, and insurance regulatory matters. His past
leadership positions include President of the Florida Bankers Association's Insurance Division; Chair of
the Advisory Committee, Center for Ethics, The University of Tampa; Member of the Board of Trustees,
The University of Tampa; and various committee chairs with the Florida Insurance Council. Mr. Cone
graduated magna cum laude from University of Miami School of Law, where he was articles editor on
University of Miami Law Review. He holds a Masters of Science in Education from University of
Miami School of Education, and earned his Bachelors degree from Urbana College, Ohio.

Robert Sellersis Vice President of Technology. In this role, heis responsible forthe Citizens'
Information Technology Infrastructure and Services. Mr. Sellers has over twenty two years of
experience in technology and software development with a focus on enterprise business technology
solutions. At Citizens he has provided leadership for implementation of the technical infrastructure that
has supported tremendous growth and change. Prior to joining Citizens in 2003, he provided services to
the former FRPCJUA and to Citizens in the role of Enterprise Technology consultant. Mr. Sellers has
held technology management positions with EDP Systems, Inc, where he was responsible for
development and delivery of Enterprise Technology solutions for many U.S.and International
commercial and government organizations, including the United States Federal Reserve Banks, United
Healthcare, FiServ, Banamex and Barclay's Banks. Other positions he hasheld include
management positions responsible for technical sales engineering and professional services. Mr. Sellers
earned his B.S. in Management Information Systems from Florida State University. Professional
affiliations/memberships include the Association for Computing Machinery, Institute of Electrical and
Electronics Engineers and the IT Service Management Forum.

Kelly Booten is Vice President of Application Development in Information Technology and is
responsible for enterprise software management including Claim and Policy Management systems as
well as many other custom and packaged software solutions, Data Management and Project
Management at Citizens Property Insurance Corporation. Ms. Booten has over twenty years of
experience in Information Technology with almost twenty years in management and project
management. Prior to joining Citizens in December 2002, Ms. Booten served as Enterprise Project
Manager for the Florida Legislature where she managed several enterprise-wide projects that delivered
automated process improvement initiatives to both the Florida Senate and House. Other prior experience
includes management of customer service, training delivery services and consulting services at a
software organization and manager of application development for an education quasi-governmental
organization. Ms. Booten earned her Bachelor of Arts degree in Computer Science from Clarke
College.

Robert Gofourth is Vice President of Jacksonville Operations. In this role, he oversees operations
within policy administration and process management. Mr. Gofourth has over 15 years of operations
experience with a focus on process improvement. Prior to joining Citizens he was Director of European
Operations for SITEL Corporation. Mr. Gofourth has held management positions within Deutsche
Bank, Conseco Financial and Green Tree Financial. Mr. Gofourth earned his M.B.A. from Regis

nzss

33



University and a B.A. in Political Science degree from the University of Florida. As well, Mr. Gofourth
is a Certified Black Belt within the Six Sigma Process Improvement methodology. His professional
affiliations/memberships include: The International Society of Six Sigma Professionals; The American
Society of Quality; Customer Operations Performance Center; and The Operational Research Society.

Linda Philipps is Vice President of Citizens' Tampa operations. In this role, she oversees all business
conducted out of Citizens' Tampa facilities. Prior to joining Citizens, Ms. Philipps was most recently
involved, as COO of VIP, a Virtual Insurance Processing organization, which she created for Clarendon
Insurance Group. Ms. Philipps has also held senior management positions with Jefferson Insurance, Empire
Insurance, S&H Motivation and Admiral Manufacturing. Ms. Philipps received her BBA degree from
the University of Wisconsin where she majored in both Marketing and English. Since 1998 Ms.
Philipps has served on the Board of Advisors for the University of Wisconsin business school providing
corporate world insight and strategy and previously served on the Board of Directors at Jefferson
Insurance, an Allianz company.
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APPENDIX C:

i) 2006 Unaudited vs. 2005 Year-end Financials
i) 2007 Budget (Revised to reflect 2007 Special Session Legislation)

iii) Projected 2007 Income Statement
iv) Projected PML Charts (Before and after 2007 Special Session Legislation)
i) 2006 UNAUDITED VS. 2005 YEAR-END FINANCIALS

Balance Sheet

Balance sheet - statutory basis
December 31, 2006 - (In Thousands) - unaudited December 31, 2005 - (In Thousands)
Consolidated PLA CLA HRA Consolidated PLA CLA HRA

Assets
Cash and invested assets $ 7,256,561 $ 1,127,267 § 560,501 $ 5,568,793 $ 2684043 $§ 376,197 $§ 116,574 § 2,191272
Premium receivable, net 229,623 195,588 8,640 25,395 9,083 8,377 (248) 954
Due from takeout companies 12,134 6,526 - 5,608 23,848 23,291 321 236
Reinsurance recoverable 129,043 25,723 20,597 82,723 - - - -
Edp equipment, net 3,949 3,949 - - - - - -
Accrued investment income 37,350 4,620 1,853 30,877 19418 2,378 460 16,580
Other assets 1,391 1,054 - 337 747 358 14 375
Due from investment broker 1,685 - - 1,685 - - - -
Inter-account receivable (payable) 364 343,744 (64,851) (278,529) - 165,902 (17,933) (147,969)
Assessment receivables 971,985 - - 971,985 96,644 - - 96,644

Total Assets $ 8,644,085 § 1,708,471 $ 526,740 § 6,408,874 $§ 2,833,783 § 576,503 § 99,188 § 2,158,092
Liabilities
Loss reserves $ 458438 $§ 191,522 § 13212 § 253,704 $ 1,267,635 $ 152454 § 40,849 § 1,074,332
Loss expense reserves 81,168 54 696 1,468 25,004 217,381 58,053 17,462 141,866
Unearned premiums, net 1,601,576 777,844 244 790 578,942 705,192 280,166 29,035 395991
Reinsurance premiums payable 7 7 - - - - - -
Funds held under reinsurance treaties 13 - - 13 36 - - 36
Provision for reinsurance 5,282 5,282 - - 10,890 7,838 - 3,052
Advance premiums & suspended cash 175,357 56,505 57,591 61,261 76,193 26,880 10,226 39087
Notes payable 5,196,574 92,781 8,200 5,095,593 2,148,130 95,062 7,908 2,045,160
Interest payable 43,340 3,503 310 39,527 37,178 3,520 293 33,365
Taxes and fees payable 41,558 9,910 2,335 29,313 30,995 3,546 367 27,082
Federal income tax payable 54,899 - - 54,899 54,899 - - 54,899
Other liabilities 47,454 34,933 1,369 11,152 96,369 66,799 545 29,025

Total Liabilities 7,705,666 1,226,983 329275 6,149,408 4,644,898 694,318 106,685 3,843,895
Surplus (Deficit)
Beginning surplus (deficit) (1,811,115) (117,815) (7,497) (1,685,803) (383,526) 144,470 23,985 (551,981)
Change in non-admitted assets (3,448) (986) (5,008) 2,546 (16,090) (12,955) 2n (3,114)
Net Income 2,752,982 600,289 209,970 1,942,723 (1,411,499)  (249,330) (31,461)  (1,130,708)
Ending surplus (deficit) 938,419 481,488 197,465 259,466 (1,811,115)  (117,815) (7,497)  (1,685,803)
Total Liabilities & Surplus(Deficit) $ 8,644,085 §$1,708471 $ 526740 $§ 64082874 $ 2,833,783 § 576,503 § 99,188 $ 2,158,092
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Income Statement

Statement of operations - statutory basis
As of December 31, 2006 - (In Thousands) - unaudited December 31, 2005 - (In Thousands)
Consolidated PLA CLA HRA Consolidated PLA CLA HRA
Net earned premiums:
Direct eamed premiums $ 2,550,063 $1.139.679 § 288,377 $1,122,007 $ 1,513.895 $ 654717 $ 51,905 § 807,273
Ceded earned premiums (495.777)  (160,559)  (22,566) (312,652 (458.149)  (246,619) (4,460) (207,070)
Net earned premiums 2,054,286 979,120 265,811 809,355 1,055,746 408,098 47,445 600,203
Underwriting expense:
Losses incurred 541,745 260,478 10,968 270,299 2,401,939 460,738 57,194 1,884,007
Loss adjustment expense incurred 70,109 73,459 (8,979) 5,629 326,232 103,338 16,907 205,987
Producer commissions 259,710 97,729 51,619 110,362 132,166 45,543 5,856 80,767
Ceded commissions (7,544) (3,845) - (3,699) (22,185) (19,011) - (3,174)
Taxes and assessments 57,068 28,784 8933 19,351 27,303 12,366 1,094 13,843
Administrative 86,468 43,627 11,608 31,233 60,710 38,885 2,238 19,587
Total underwriting expenses 1,007,556 500,232 74,149 433,175 2,926,165 641,859 83,289 2,201,017
Net underwriting income 1,046,730 478,888 191,662 376,180 (1,870,419) (233,761) (35,844) (1,600,814)
Other income (expense)
Investments income 210,193 33,769 14,357 162,067 118,068 25,157 4,870 88,041
Interest expense (224,300) (5,178) (458)  (218,664) (124,390) (5,166) (430) (118,794)
Financing costs (48.,075) (1,759) (155)  (46,161) (1,579) (607) (49) (923)
Takeout bonuses 2.853 7,388 - (4,535) (48.,843) (35,334) - (13,509)
Assessement Income 1,765,581 87,181 4,564 1,673,836 515,514 - - 515,514
Other income (expenses) - - - - 150 381 (8) (223)
Total other income (expense) 1,706,252 121,401 18,308 1,566,543 458,920 (15,569) 4,383 470,106
Net income (loss) § 2752982 $ 600,289 $ 209970 $1,942,723 § (1,411,499) (249,330) $ (31,461) $ (1,130,708)
i) 2007 BUDGET — PREMIUM AND UNDERWRITING EXPENSES
Original Approved 2007 Budget
Consolidated PLA CLA HRA
2007 Budgeted Earned Premium 3,538,147,410 1,611,417,788 757,018,991 1,169,710,631
2007 Budgeted Underwriting Expenses (1,681,334,238) (1,078,170,030) (333,405,139) (269,759,069)
2007 Budgeted Net Underwriting Income 1,856,813,172 533,247,758 423,613,852 899,951,562
Amended 2007 Budget with HRA Multiperil Citizens Only
Consolidated PLA CLA HRA
2007 Budgeted Earned Premium 3,526,978,944 1.552,705,475 754,306,500 1,219,966,969
2007 Budgeted Underwriting Expenses (1,640,881,037) (1,036,479,965) (332,152,899) (272,248,173)
2007 Budgeted Net Underwriting Income 1,886,097,907 516,225,510 422,153,601 947,718,796
Amended 2007 Budget with HRA Multiperil Total Market
Consolidated PLA CLA HRA
2007 Budgeted Earned Premium 3,647,443,160 1,552,705.475 754,306,500 1,340,431,185
2007 Budgeted Underwriting Expenses (1,663,805,772) (1,036,479,965) (332,152,899) (295,172,908)
2007 Budgeted Net Underwriting Income 1,983,637,388 516,225,510 422,153,601 1,045,258,277
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iii) PROJECTED 2007 INCOME STATEMENT - SURPLUS
Original Approved 2007 Budget

Consolidated PLA CLA HRA
Preliminary 2006 Surplus 855,000,000 517,000,000 194,000,000 144,000,000
2007 Budgeted Net Income 1,862,940,954 523,161,150 395,470,163 944,309,641
2007 Projected Surplus 2,717,940,954 1,040,161,150 589,470,163 1,088,309,641
Amended 2007 Budget with HRA Multiperil Citizens Only

Consolidated PLA CLA HRA
Preliminary 2006 Surplus 855,000,000 517,000,000 194,000,000 144,000,000
2007 Budgeted Net Income 1,892,635,853 504,565,448 393,928,806 994,141,599
2007 Projected Surplus 2,747,635,853 1,021,565,448 587,928,806 1,138,141,599
Amended 2007 Budget with HRA Multiperil Total Market

Consolidated PLA CLA HRA
Preliminary 2006 Surplus 855,000,000 517,000,000 194,000,000 144,000,000
2007 Budgeted Net Income 1,994,729,412 504,565,448 393,928,806 1,096,235,158
2007 Projected Surplus 2,849,729,412 1,021,565,448 587,928,806 1,240,235,158

iv) PROJECTED PML CHARTS

Projected PMLs

Citizens Property Insurance

High Risk Account (HRA), Personal Lines Account (PLA) & Commercial Lines Account (CLA)
Including Poe Transition Policies

Aggregate (Seasonal) PMLs (in Millions)

RMS, RiskLink v6.0, Historical (Long-Term) and Stochastic (Mid-Term) Event Sets, Weighted
Including Demand Surge, Excluding Storm Surge

Data As of 12/31/2006

Before Multiperil Initiative

After Muitiperi! Initiative

** Weighted = 2/3 Stochastic Rates, 1/3 Historical Rates

HRA** PLA** CLA* HRA, PLA & CLA** HRA, PLA & CLA**

Return Period (in Millions) (in Millions) (in Millions) As Separate Accounts As Combined Accounts
10,000 $60,339 $31,940 $12,057 $104,335 $100,4980
5,000 $54,014 $28,589 $10,797 $93,400 $90,063
1,000 $39,027 $19,864 $7,383 $66,274 $63,938
500 $31,718 $15,801 $5,824 $53,344 $51,636
250 $23,740 $11,806 $4,243 $39,789 $39,120
100 $14,370 $7,183 $2,403 $23,956 $23,767
85 $13,029 $6,534 $2,154 $21,718 $21,531
70 $11,571 $5,842 $1,885 $19,298 $19,104
50 $9,337 $4,822 $1,478 $15,638 $15,455
25 $5,802 $3,205 $855 $9,861 $9,755
20 $4,952 $2,772 $704 $8,428 $8,341
10 $2,857 $1,607 $343 $4,807 $4,797

Notes:

1. Hurricane models such as RMS, RiskLink assess risks and estimate loss amounts for the hurricane wind portion of homeowner’s
insurance coverage. Therefore, the probable maximum loss (PML) amounts specified in the above chart only account for loss
amounts caused by wind damage.

2. PMLs are not independent and therefore a combined PML result is almost always less than adding the results of separate PMLs.
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APPENDIX D:

Greenberg
Traurig

Fred F. Harrig, Jr
Tel. 850.222.6891
Fax 850.521.1355
harrisf@gliaw.com

February 5, 2007

Perry Cone, General Counsel and Senior Vice President
Citizens Property Insurance Corporation

101 North Monroe Street, 10" Floor

Tallahassee, Florida 32301

Re:  Tax Exempt Status of Citizens Property Insurance Corporation

Dear Mr. Cone:

In accordance with your request, Greenberg Traurig has reviewed the provisions of 2007 House
Bill 1A as they relate to the expansion of Citizens’ authorization to issue multi-peril coverage
in its High Risk Account.

It is our opinion that the ability to issue multi-peril coverage will not have an adverse impact on
Citizens’ tax exempt status for federal income tax purposes.

While we understand that you may be providing copies of this opinion to third parties, this
opinion is issued to Citizens and may not be relied upon by any third party without our express
written consent. Should you have any questions, please do not hesitate to contact me.

Thank you.

Sincerely,

TAL 451367919v2 2/5/2007

Greenberg Travrig, PA. | Aftorneys at Law | 101 Eost College Avenue | Post Office Drawer 1838 | Talluhassee, FL 32302
Tel 850.222.6891 | Fax 850.681.0207 | www.gtlow.com
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SQUIRE, SANDERS & Drmpsey LL.P

Including
Stees Hecror & Davis ILP
SQUIRE | e+
COUNSEL ZO_U Sn.uth Bi'smyne Boulevard, Suitc 4000
DE% WORLDWIDE Miami, Florida 33131-2398

Office: +1.305.577.7000
Fax: +1.305.577.7001

Direct: +1.305.577.7758
adelcastillo@ssd.com

Fcbruary 7, 2007

Perry I. Cone, Esq.

General Counsel and Senior Vice President
Citizens Property Insurance Corporation
101 North Monroe Street, Suite 1000
Tallahassee, FL 32301

Re: Impact of 2007 House Bill 1A on High-Risk Account Trust Indenture

Dear Mz, Cone:

You have asked whether the provisions of Section 21 of House Bill CS/IIB1-A (2007) which
amend Section 627.351(6)(b)2.a.(IM), Florida Statutes (the "New Legislation") to authorize Citizens
Property Insurance Corporation (“Citizens™) to issue moultiperi] policies in its High-Risk Account will
canse an “Event of Default” under Section 8.01 of that certain Trust Indenture dated as of August 6, 1997,
as amended and supplemented (the "Indenture™), between Citizens and U.S. Bank National Association,

as Indenture Trustee.

Based on our review of pertinent documents and other matters described below, we believe that
Citizens will be able to issue multiperil policies within the High-Risk Account in compliance with the
New Legislation without causing an Event of Default under Section 8.01 of the Indenture.

For purposes of rendering this opinion, we have reviewed the New Legislation, Section
627.351(6), Florida Statutes, as amended, the Indenture and such other documents and matters of law as
we have deemed appropriate. We have also participated in discussions with representatives of Citizens
and Citizens' Financial Advisor regarding the likely financial and credit impact on the High-Risk Account
of the issnance by Citizens of multiperil policies within the High-Risk Account.

[n rendering the forcgoing opinion, with your permission we have assumed that in issuing any
multiperil policies within the High-Risk Account, Citizens would comply with the legislative intent
expressed in the New Legislation, to wit:

"It is the intent of the Legislature that the offer of multiperil coverage in
the high-risk account be made and implemented in a manner that does not
adversely affect the tax-exempt status of the corporation or

CINCINNATI * CLEVELAND * COLUMBUS * HOUSTON * LoS ANGRLTS « Miami « NEw YORK * PALO ALTO * PHOENTX * SAN FRANCISCO = TALLAHASSEE * TAMPA « TYSONS CORNER
WASHINGTON DC * WEST Paiv Beacit | Caracas ¢ RiO DE JANEIRO * SANTO DOMINGO | BRATISLAVA * BRUSSELS * BUDAPEST * LONDON * MADRID * MILAN * Moscow
PraGUE * WaksAW | BEIING * HONG KONG * SEANGHAI * Lok | ASSOCIATED OFFICES: BUCHAREST » BUENGS AIRES » DUBLIN « KTV « SANTIAGO

www.ssd.com
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SQUIRE, SANDERS & DEMPSEY L.L.P.
Induding
StreL HECTOR & Davis LLP

creditworthiness of or security for currently outstanding financing

obligations or credit facilities of the high-risk account, the personal lines

acceunt, or the commercial lines account."

In this regard, we have been provided with a copy of a letter from Raymond James & Associates,

Inc., dated February 5, 2007 (a copy of which is attached hereto as Exhibit A) stating that, in their
opiniomn, the ability of Citizens to provide multiperil coverage within the High-Risk Account will not have
an adverse effect on the creditworthiness of or security for cwrently outstanding obligations or credit
facilities of the High-Risk Account, the Personal Lines Account, or the Commercial Lines Account. We
have assumed, with your consent, that the matters set forth in such letter are true and correct.

While we understand that you may provide copies of this opinion to third parties, this opinion is
issued only to Citizens and may not be relied upon by any third party without our express writter. consent.

Very truly yours,

we, Bandod + l Lef,
_ar

AAAC/mim

MIAMUV/#4188173.2
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APPENDIX E:

RAYMOND JAMES'

February 3. 2007

Perry Ian Cone

General Counsel and Semor Vice President
Citizens Property Insurance Corporation
101 North Monrtoe Street. 10® Floor
Tallahassee. Florida 32301

Dear Mr. Cone:

In accordance with your raquest. Raymond James has reviewed the provisions of 2007 House Bill 1A as thev relate to the pending
authorization of Citizens to provide multipen! coverags i ats High Risk Account.

In ous opinion the ability of Citizens to provide such multiperil coverage will not have an adverse effect on the creditworthiness of
or security for currently outstanding obligations or credat facilities of the High Risk Account. the Personal Lines Account. or the
Conunercial Lines Account.

Please let me know if vou need any other information from us on this matter

Sincerely,

RAYMOND JAMES & ASSOCIATES, INC.

John Formey
Managing Director
Public Finance

727-567-7823

Raymond James & Associates, inc.
Werrber Mew “ork Ztoce Excrangs 2170

880 Carillon Parkway, St. Petersburg, FL 33716 | 727-567-2868 | raymondiames.com
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APPENDIX F:

Cemzens  Agent Technical Bulletin

Citizens Home I Agent Portal \ Past Bulletins { Manuals & Forms [ Agent Tralning

Update: Legislative Changes for Citizens
Eligibility & Rates

ATB#001-07 January 26, 2007

Citizens is in the process of implementing major underwriting and operational changes as a result of the
insurance bill, signed into law by Governor Crist this week. We ask far your cooperation during this time of
transition. Please be assured that we will continue to update you as we wark through these changes.

ELIGIBILITY CHANGES (Effective 1/25/07)

s Non-homestead property is eligible for coverage with Citizens regardless of homestead status.
Citizens will no langer require you to complete the Affidavit of Due Diligence (HS-2). However, the
insured must still verify the homestead status using the HS-1 farm because this is used for
assessment purposes.

+ New applicarts are eligible for coverage with Citizens if they meet all underwriting criteria and if their
offer of coverage from an authorized insurer, using approved rates, is more than 25% higher than
the Citizens' rate for comparable coverage.

o Agents must maintain documentation to certify the 25% rule and will be subject to audit for
compliance.
o Agents must note "+25% " on each application for coverage where indicated:
= Personal Lines Account (PLAY—in ePAS Remarks section under the "General” tab
= High Risk Account (HRA) — by the signature line
= Commercial Lines Account (CLA) — on the certification form

» Existing Citizens' policyholders remain eligible for coverage with Citizens even if they receive an
offer of coverage from an authorized or a surplus lines insurer.

RATE CHANGES

e The PLA and HRA personal residential rate increases that were effective January 1, 2007 will be
rescinded retroactively to January 1.

e Citizens will roll back its PLA and HRA rates to December 31, 2006 levels and provide refunds to
any policyholder wha has paid the higher rate. Maore infarmation on refunds and anticipated mailing
dates will follow.

Policyhelders should continue to pay ihvoices for premiums.

This email is not spam. You are receiving it because you are appointed with Citzens Property insurance Corporation and Citizens ¢ommunicates with its agents
by email. T discontinue, please contact C tizens Agent Licensing requesting termination of your appointment and remaval of your name from the email lst. ¥ you
are NOT an appointed agent and received this message in error, you may ako contact Citizens at Agents@C tizensFla.com, 1-800-737-5822 or P.O. Box 10748,
Tallahassee, FL32302. Contert subjectto change. Forthe latestinformation, vicit wmn, ctizensfia.com.

Citizens Property insurance Corparstion
waweCitizensP LA com

Agerit Technical Bulletin 001-07 Page 1 of1
Citizens Property Insurance Corporation 1/29/2007
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APPENDIX G:

POLICYHOLDER DECLARATION OF RIGHTS
There is created a Declaration of Rights for Citizens Property Insurance Corporation so that
policyholders and applicants receive quality customer service and are treated with the utmost respect,
courtesy, and professionalism. Policyholders and applicants of Citizens should expect:

(A) The Right to Courteous, Prompt, and Professional Customer Service

Citizens will implement this right by the following:

(1) Providing quality customer service to policyholders, applicants and agents, and will communicate
and emphasize this expectation to our employees, agents, and vendors.

(2) Providing telephonic, electronic and written means for consumers to contact Citizens directly with
inquiries, questions, or complaints.

(3) Answering telephone calls, emails and letters with knowledgeable and professional responses in a
timely manner.

(4) Developing, implementing and maintaining specific methods for responding to and resolving
consumer complaints, including a method for escalation of unresolved complaints to supervisors and

other decision makers.

(5) Maintaining a unit responsible for receiving and responding to consumer complaints, which unit or
division is the sole responsibility of a Senior Manager of Citizens.

(6) Tracking and monitoring consumer complaints and issues, and report any trends or problems to the
Senior Manager.

(7) Continuing to provide customer service education for employees.
(8) Developing and implementing customer service measures with respect to timeliness, responsiveness,
accuracy of information, and customer courtesy, and we will monitor, evaluate and enforce employee

performance of such service.

(9) Refunding return premiums due to policyholders promptly.

(B) The Right to Fair, Prompt and Professional Claims Service

Citizens will implement this right by the following:

(1) Providing quality claims service to our policyholders and will communicate and emphasize this
expectation to adjusters and employees.

(2) Providing consumers with directions on how to report claims in case of a loss.

((C'lTIZENS
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(3) Ensuring our insurance adjusters are licensed under Florida law.

(4) Providing fast, fair, honest and accurate claims service.

(5) Providing a method for a consumer to contact us regarding issues with their claim.

(6) Monitoring the service levels of our adjusters and claims professionals.

(7) Ensuring there are sufficient personnel to accomplish processing customer claims and achieve other
corporate responsibilities.

(C) The Right to Prompt, Professional Service from your Citizens’ Insurance Agent

Citizens will implement this right by the following:

(1) Appointing only agents that are licensed under Florida law.

(2) Educating our agents so they can provide knowledgeable and professional service about our
products.

(3) Providing a method for consumers to report problems with an agent.
(4) Investigating and responding to complaints about an agent in a timely manner.
(5) Allowing consumers the right to choose among Citizens’ appointed insurance agents.

(6) Developing and monitoring customer service standards for agents who provide service to
policyholders and applicants.

(7) Auditing our agents’ performance, and if violations are discovered, disciplining such agents as
necessary to ensure that agents perform according to Citizens’ underwriting guidelines and customer
service expectations.

(8) Instructing our agents to provide a customized quote if requested by a consumer.

(9) Instructing our agents to explain the coverage offered by our policies.

(D) The Right to Know about Citizens, our Products, and our Services

Citizens will implement this right by the following:

(1) Working cooperatively with the Department’s Division of Consumer Services, the Office of
Insurance Regulation, and the Insurance Consumer Advocate to communicate and educate consumers on
Citizens’ procedures and major issues of concern, such as upcoming rate increases or changes in
underwriting rules.
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(2) Developing education and communication tools to inform policyholders and applicants about our
products and services and methods to lower their premiums, including information about windstorm
mitigation credits and deductibles.

(3) Including a checklist of coverage with our policies.

(4) Advising policyholders of renewal premiums in advance.

(5) Providing policyholders with advance notice in case of cancellation or nonrenewal.

(GTIZENS



APPENDIX H:

CITIZENS PROPERTY INSURANCE CORPORATION

Comparison of HO-3 Example Premiums for 2007 Multi-Peril and 2006 "' Split" Policies

Example Premiums

2007 2006 Savings I
X-Wind
PLA HRA Multi-  Wind-Only  Policies In X-Wind Exposures In
Code Code Territory Description Peril + Ex-Wind _Force 12/31/06 Force 12/31/06 Yo
601 59 Bay, Coastal 3,073 3,074 131 37,875,722 1 0.0%
57 60 Brevard, Coastal 2,469 2,684 217 72,828,670 215 8.0%
361 45  Broward, Coastal 4,156 4,549 279 115,354,236 393 8.6%
35 46 Broward, Ft. Laud. & Hollywood 3,189 3,352 2315 641,543,533 163 4.9%
35 47 Broward, Ft. Laud. & Hollywood 3.189 3,346 2,315 641,543,533 157 4.7%
37 48 Broward, Rem. Excl. Ft. Laud. & Hollywood 2,738 3,069 6,872 1,810,911,413 331 10.8%
581 61 Charlotte, Coastal 2,172 2,426 43 13,832,783 254 10.5%
541 62 Collier, Coastal 3,482 3,473 129 55,187,294 ©) -0.3%
30 22 Dade, Miami Beach 5,242 5,560 651 288,976,214 318 57%
31 22 Dade, Coastal 5,167 5,608 439 174,364,294 441 7.%5%
32 23 Dade, Miami 3,725 4,069 753 217,433,252 344 8.5%
32 26 Dade, Miami 3,725 4,062 753 217,433,252 337 8.3%
32 27 Dade, Miami 3,725 4,064 753 217,433,252 339 8.3%
34 24 Dade, Rem Excl M.B, H 3,654 3,774 4,594 1,309,147,262 120 3.2%
34 25 Dade, Rem Excl M.B,, H 3,654 3,769 4,594 1,309,147,262 115 3.1%
34 28 Dade, Rem Excl M.B., H 3,654 3,771 4,594 1,309,147,262 117 3.1%
34 29 Dade, Rem Excl M.B., H 3,654 3,766 4,594 1,309,147,262 112 3.0%
41 41 Duval, Coastal 1,101 1,476 66 26,280,645 375 25.4%
602 52  Escambia, Coastal 3,158 3,160 46 24,507,727 2 0.1%
43 53  Escambia, Remainder 2,115 2,120 158 44,796,635 5 0.2%
43 54 Escambia, Remainder 2,115 2,126 158 44,796,635 11 0.5%
531 83  Flagler, Coastal 1,319 1,515 48 17,186,710 196 12.9%
603 65  Franklin 3,267 3,214 44 15,200,031 (53) -1.6%
604 66  Gulf, Coastal 3,285 3,274 12 3,642,967 (11} -0.3%
159 56 Hemando, Coastal 1,998 2,309 450 138,548,985 311 13.5%
181 76 Indian River, Coastal 4,736 5,032 30 14,982,716 296 5.9%
542 17 Lee, Coastal 2,064 2,646 338 123,363,523 582 22.0%
554 18 Lee, Remainder 1,925 2,170 147 52,819,988 245 11.3%
554 19  Lee, Remainder 1,925 1,991 147 52,819,988 66 33%
554 20 Lee, Remainder 1,925 1,989 147 52,819,988 64 3.2%
594 57 Levy, Coastal 1,465 1,710 30 8,406,981 245 14.3%
582 68 Manatee, Coastal 2,435 2,737 101 41,536,969 302 11.0%
5 90 Monroe, Excl. Key West * 5,470 5,143 245 89,621,081 327) -6.4%
7 90 Monroe, Key West * 5,582 5,103 59 21,812,037 (479) 9.4%
532 69 Nassau, Coastal 1,296 1,571 27 11,766,916 275 17.5%
606 70  Okaloosa, Coastal 3,158 3,168 33 13,964,524 10 0.3%
362 94 Palm Beach, Coastal 3,371 3,853 378 163,014,917 482 12.5%
38 95 Palm Beach, Remainder 3,030 3,159 2,913 790,605,602 125 4.1%
38 96 Palm Beach, Remainder 3,030 3,069 2,913 790,605,602 39 1.3%
38 97 Palm Beach, Remainder 3,030 3,071 2,913 790,605,602 41 1.3%
595 88 Pasco, Coastal 3,039 3,499 4,405 1,053,228,158 460 13.1%
42 42 Pinellas, Coastal 2,122 2,278 1,878 673,685,665 156 6.8%
533 71  Saint Johns, Coastal 1,293 1,555 56 22,109,749 262 16.8%
183 77 Saint Lucie, Coastal 4,568 4,860 31 8,127,682 292 6.0%
607 92 Santa Rosa, Coastal ** 3,334 2,610 0 0 (724) -27.7%
724 92  Santa Rosa, Remainder 2,144 2,340 30 12,961,447 196 8.4%
583 49  Sarasota, Coastal 2,186 2,340 332 113,237,757 154 6.6%
583 50 Sarasota, Coastal 2,186 2,291 332 113,237,757 105 4.6%
583 51 Sarasota, Coastal 2,186 2,395 332 113,237,757 209 8.7%
715 49 Sarasota, Remainder 1,685 2,148 250 72,396,126 463 21.6%
715 50 Sarasota, Remainder 1,685 2,099 250 72,396,126 414 19.7%
715 51 Sarasota, Remainder 1,685 2203 250 72,396,126 518 23.5%
62 14 Volusia, Coastal 1,798 1,950 587 178,952,694 152 7.8%
63 15 Volusia, Remainder 1,143 1,463 222 58,020,708 320 21.9%
63 16 Volusia, Remainder 1,143 1,467 222 58,020,708 324 22.1%
608 58 Wakulla, Coastal 1,994 2,143 30 8,894,390 149 7.0%
609 75 Walton, Coastal 3,158 3,214 68 27,435,391 56 17%
STATEWIDE TOTAL AVERAGE 3,192 3,387 54,699 15,733,351,504 195 6.1%
NOTES:
* Monroe County HRA rates were decreased by order of the Office of Insurance Regulation (refer to OIR filing FCP #06-08439). Because the rates were
decreased, (7) is affected.
** Santa Rosa County rates showed an indicated 69.4% increase in OIR filing FOCP §05-13417, however, the rate approved was 38.2%. The rates for this
territory appear less adequate, therefore, affecting column (7).
Cimzens “



High Risk Account Multi-Peril Policies Relative to Personal Lines Account Multi-Peril Policies

HO-3 Premiums Based on Citizens Rollback Filing and Leading Company
$150,000 Amount of Insurance

SAVINGS

Premium
Difference for

Percent
Difference for

PLA “Leading Leading Company Leading Company Leading Company
PLA HRA Leading Multi-Peril Company Ex-Wind + HRA Ex-Wind + HRA Ex-Wind + HRA
Territory Territory Territory Company Example Ex-Wind Example Wind-Only Example Wind-Only Example Wind-Only Example
Description Number Number Territory / Zone Premium Premium Premium Premium Premium
[t4) @) (&) ©)
Bey. Coastal 601 59 12 3.073 538 2988 (385) 23.5%
Bay. Coastal 601 59 14 3.073 803 2753 (320) 1L6%
Bay. Coastal 601 39 29 3.073 816 2.766 (307) 1L1%
Brevard, Cosstal 57 60 37 2469 834 2466 @ 0.1%
Brevard. Coastal 57 60 86 2469 816 2448 Q@ 0.9%
Brevard, Cosstal 57 60 87 2469 720 2352 "7 -5.0%
Broward, Coustal 361 45 20 4156 990 4.047 (109) 27%
Broward. Coastal 361 4s 21 4.156 a73 3530 (626) 17.7%
Broward. Coastal 361 45 73 4.156 1.194 4251 95 22%
Broward. HIlwd & Ft. Ldrdle 35 46 20 3.189 990 3.028 161y 53%
Broward. Hilwd & Ft. Ldrdle 35 46 2 3189 4 2511 (678%) 27.0%
Broward. Hllwd & Ft. Ldrdle 35 46 73 3.189 1194 3232 a3 130
Broward. Hilwd & Ft. Ldrdle 35 47 20 3.189 990 3.022 (167 -5.5%
Broward. Hilwd & Ft. Ldrdle 35 47 21 3.189 473 2505 (684) 27.3%
Broward. Hllwd & Ft. Ldrdle 35 47 75 3.189 1194 3226 a7 L1%
Broward, Hitwd & Ft. Ldrdle 33 48 20 3.189 990 (243) -82%
Broward. Hilwd & Ft. Ldrdie 35 48 21 3.189 473 (760) 3130
Broward. Hilwd & Ft. Ldrdle 33 a8 75 3.189 1194 a9 120
Broward. Rem. Ixel. Ft. L. & Hlywd 37 46 20 2738 990 290 9.6%
Broward. Rem. Fxel. Ft. L. & Hiywd 37 6 21 2738 473 (27 -9.0%
Broward. Rem. Excl. Fi. L. & Hlywd 37 46 73 2738 1194 494 15.3%
Broward. Rem L. & Hiywd 37 a7 20 2738 990 284 940,
Broward. Rem. Excl. Ft. L. & Hlywd 37 a7 21 2.738 473 (233) 9.3%
Troward. Rem. Ixel. Ft. L. & Hlywd 37 47 75 2738 1.194 488 15.0%
Broward. Rem. Fx L & Hivwd 37 48 20 2738 990 208 7.1%
Broward. Rem L. & Hlywd 37 a8 21 2738 an (309) -12.7%
Broward. Rem. Exel. Ft. L. & Hiywd 37 48 73 2738 1.194 412 13.1%
Charlotte, Coustal S8l 61 79 2.172 865 174 7.4%
Charlotte, Coustal 581 61 82 2172 691 0 0.0%
Collier. Coastal 541 62 98 3.482 647 496) -166%
Collier, Coastal 541 62 99 3.482 818 (325 -10.3%
Collier, Remainder 551 62 98 2493 647 493 16.5%
Collicr. Remainder 551 62 99 2493 818 664 21.0%
Dade. Coastal 31 2 6 5.167 1.357 35 0.7%
Dade. Coustal 31 2 9 5.167 783 (539 -11.6%
Dade. Constal 31 2 7 5.167 1191 (131 2.6%
Dade. Miami 32 22 6 3725 1357 1477 284%
Dade. Miami 32 2 9 3725 783 903 19.5%
Dade. Miami 32 2 78 3725 1191 1311 26.0%
Dade. Miami 32 23 6 3.725 1357 (48) 3%
Dade. Miami 32 2 9 3725 783 (622) -200%
Dade. Miami 32 2 78 3.725 1191 @14 6.1%
Dade. Miami 32 2 6 3.725 1357 51 14
Dade. Miami 32 24 9 3.725 783 (625) 202%
Dade. Miami 32 u 78 3.725 1181 @17 6.2
Dade. Miami 32 26 6 3.725 1.357 (55) -15%
Dade. Miami 32 26 9 3.725 783 (629) 203%
Dade. Miami 32 2 7 3.725 1191 @21y 63%
Dade. Miami 32 27 6 3725 1357 (53 14
Dade. Miami 32 27 9 3.725 783 ©627) 202%
Dade. Miami 32 27 7% 3.725 1191 219 6.2%
Dade, Miami Beach 30 2 [3 5242 1357 @0y 0.8%
Dade. Miami Beach 30 22 9 5242 783 (614) -133%
Dade. Miami Beach 30 2 78 5242 1191 (206) 410
Dade. Rem Exel 11.M..M.B 34 2 6 3.654 1357 1548 29.8%
Dade. Rem Exel H.M.M.B. 34 2 9 3.654 783 974 21.0%
Dade. Rem Exel 11.M.MB 34 2 78 3.654 1191 1.382 27.4%
Dade. Rem Txel H.M..M.B 34 23 6 3.654 1357 23 0.6%
Dade. Rem Fxel H.M.M.B 34 23 9 3.654 783 551 -17.8%
Pade. Rem Excl [L.M.MB 34 2 78 3.654 1191 143) 410
Dade. Rem Exel H.M.MB 34 24 6 3.654 1357 20 0.5%
Dade. Rem Fxel H.M..M.B 34 24 9 3.654 783 (554) -17.9%
Dade. Rem Exel H.M.MB 34 2 78 3.654 1191 (146 -42%
Dade. Rem Exel H.M.MB 34 25 6 3.654 1357 15 040
Dade. Rem Exel [LM.M.B. 34 25 9 3.654 783 (559 “18.1%
Dade. Rem Excl H.M.MB 34 25 7% 3.654 1191 sy 43%
Dade. Rem Exel 11.M..MB EN 26 6 3654 1357 16 040
Dade. Rem xel H.M..M.B 3 26 9 3.654 783 (558) -18.0%
Dade. Rem I2xel H.M.M.B 34 26 78 3.654 1.191 (150) -43%
Dade. Rem Exel 1L.M.M.B K 27 6 3.654 1357 18 ¢.5%
Dade. Rem Exel H.M..M B 34 7 9 3.654 783 (556) 17.9%
Dade. Rem Iixel H.M.M B 34 27 78 3.654 1191 (148) 42%
Dade. Rem Excl H.M..M.B 3 28 6 3.654 1.357 17 0.5%
Dade. Rem Fxel H.M..M.B 34 28 9 3654 783 (357 -18.0%
Dude. M.MB 2] 28 7 3.654 1191 (149) 43%
Dade. Rem Exel 1LM.M.B 34 29 6 3.654 1357 12 03%
Dade. Rem Excl 1LM.M.B 34 2 9 3654 783 (562) -18.2%
Dade. Rem Fxel H.M.M.B 34 29 7 3.654 1191 (154) -44%
Duval, Coastal 41 a1 62 1.101 736 284 20.5%
Duval. Cosstal 41 4 71 L101 657 205 15.7%
Duval, Coastal 41 4t 73 L0t 627 175 13.7%
Escambia. Coastal 602 52 12 3.158 538 (607) 23.8%
iscambia. Coustal 602 52 14 3.158 803 (342) -12.1%
ambia, Coustal 602 52 29 3158 816 329) 116%
ambia. Remainder 43 53 12 2,115 538 (402) -23.5%
ambia, Remainder 43 53 14 2115 803 (137 6.9%
Escambia, Remainder 43 53 29 2115 816 (124) 62%
Escambia. Remainder 43 54 12 2115 538 (396) 23.0%
fiscambia. Remainder 43 4 14 2115 303 (131 6.6%
Escambia, Remainder 43 54 29 2115 316 (118 590
Flagler. Coastal 531 83 91 1319 679 100 70%
Flagler. Coastal 531 83 92 1319 689 10 7.7%
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SAVINGS

Premium
Difference for

Tercent
Difference for

PLA “*Leading Leading Company Leading Company Leading Company
PLA HRA Leading Multi-Perit Compuny Wind + HRA Ex-Wind + HRA Ex-Wind + HRA
Territory Territory  Territory Company Example Ex-Wind Example Wind-Only Example Wind-Only Example Wind-Only Example
Deseription Number Number Teeritory / Zone Premium Premium Premium Premium Premium
(U] (6] [C) &) ©6)
Flagler. Remainder 701 23 o1 101 679 1419 318 22.4%
Flagler. Remainder 701 83 92 689 1429 328 23.0%
Franklin 603 65 12 538 2.568 (699) 27.2%
Gulf. Coastal 604 66 12 538 2.623 (662) -25.2%
Gulf. Coustal 604 66 14 303 2.888 397 13,7
Gulf. Coustal 604 66 29 816 2901 (384 -13.2%
Hemando. Coastal 159 56 2 2404 3613 1615 24.7%
Hemando, Coastal 159 56 23 2.568 377 1779 47.1%
Indian River. Coastal 181 7% 34 787 4229 (507 -12.0%
Indian River, Constal 181 7% 35 614 4056 (630) -16.8%
Indian River. Constal 181 7% 84 580 4022 (714) -17.8%
Lee. Coustal 542 17 4 714 2345 281 12.0%
Lee. Constal 542 17 38 454 2,085 21 10%
Lee. Coastal 542 17 39 920 2551 487 19.1%
Lee, Coastal 542 18 4 714 2018 46y 2.3%
Lee, Coastal 542 18 38 454 1758 (306) 17.4%
Lee. Coastal 542 18 39 920 160 7.2%
Lee. Remainder 554 18 a 714 | 93 4.6%
Lee. Remainder 554 18 3% 454 1758 167 9.5%
Lee. Remainder 554 18 39 920 2.224 299 13.4%
Lee. Remainder 554 19 4 714 1.839 (86) 47
Lee, Remainder 554 19 33 454 1579 (346) 21.9%
Lee, Remainder 554 19 39 920 2045 120 5.9%
Lee. Remainder 554 20 4 714 1.837 (88) 4.8%
Lee. Remainder 554 20 38 454 1.577 (348) 22.1%
Lee. Remainder 554 20 39 920 2043 g 5.8%
. Constal 504 57 30 663 1552 87 5.6%
Levy. Coastal 594 57 81 907 1.796 331 18.4%
Manatee. Coastal 582 68 27 565 2.193 (242) 11.0%
Manatee, Coastal 582 68 28 627 2255 (180) 8.0%
' Monroe. Key West 7 90 5 421 3423 (2.159) 63.1%
“* Monroe. Key West 7 90 7 344 3.446 (2.136) 62.0%
** Monroc. Exel. Key West 5 90 5 421 3423 (2.047) -59.8%
**Monroe. Excl. Key West 5 90 7 444 3446 (2.024) -58.7%
Nassau. Coastal 532 69 30 678 1420 124 8.7%
Nassau. Coastal 532 69 73 627 1369 73 5.3%
Okaloosa. Coastal 606 70 12 538 2.559 (599 -23.4%
Okalooss, Coastal 606 70 14 803 2824 (334) 11.8%
Okaloosa. Coastal 606 70 2 416 2837 @21 11.3%
Palm Beach. Coastal 362 94 1 L113 3619 248 6.9%
Pulm Beach. Coustal 362 94 19 655 3.161 (210) 6.6%
Palm Beach. Coastal 362 94 69 1.009 3515 144 4100
Palm Beach. Coastal 362 95 1 1113 3274 ©n 3.0%
Palm Beuch. Coustal 362 95 19 655 2316 (555) -19.7%
Pulm Beach. Coustal 362 95 6 1.009 3.170 @01 6.3%
Palm Beach. Remainder 38 95 1 L113 3274 244 7.5%
Patm Beach. Remainder 38 95 19 655 2816 @14 -7.6%
Palm Beach, Remainder 38 95 69 1.009 3.170 140 440
Palm Beach. Remainder 38 96 1 1113 3184 154 48%
Palm Beach, Remainder 38 96 19 655 2726 (304) -112%
Palm Beach. Remainder 38 9 60 1.009 3.080 50 16%
Palm Beach. Remainder 38 97 11 1113 3186 156 4.9%
Palm Beach. Remainder 38 97 19 655 2728 (302) 1L1%
Palm Beach. Remainder 38 [ 69 1.009 3.082 52 1.7%
Pasco. Coastal 595 88 25 4129 5975 2,936 49.1%
Pasco. Coastal 595 88 26 237 4217 1178 27.9%
Pinellas. Coastal 42 42 8 818 2148 2 12%
Pincllas, Coastal 42 42 13 517 1.847 (275) -14.9%
Pinellas. Cosstal 42 a2 15 1.304 2634 512 19.4%
Saint Johns, Coastal 533 71 24 504 1341 48 36%
Saint Johns. Coastal 533 71 73 627 1374 31 59%
Saint Lucie, Coastal 183 77 3t 678 3.983 (585) 14.7%
Saint Lucie. Coastal 183 77 32 830 4.135 (433) -10.5%
Saint L.ucie. Coastal 183 77 3 725 4.030 (538) -13.3%
Saint Lucie. Coastal 183 77 84 580 3.885 (683) -17.6%
** Santa Rosa, Coastal 607 92 12 538 1.942 (1.392) T17%
** Santa Rosa, Coastal 607 92 14 803 2207 (.12m SLI%
*++ Santa Rosa, Coastal 607 92 29 816 2220 (L114) -50.2%
Santa Rosa. Remainder 724 92 12 538 1.942 (202 ~10.4%
Santa Rosa, Remainder 724 92 14 803 2207 63 29%
Santa Rosa. Remainder 724 92 29 816 2220 7% 3.4%
Sarasota, Coastal 583 49 32 691 2018 (168) 8.3%
Serasota. Coustal 583 49 83 709 2036 (150) 4%
Sarasota. Coastal 583 50 82 691 1969 @17 11.0%
Sarasota. Coastal 583 50 83 709 1987 (199) -10.0%
Sarasota, Coustal 583 51 82 691 2073 (113) -5.5%
Sarasota. Coastal 583 51 83 709 2091 (95) 4.5%
Sarasota. Remainder 715 49 82 691 2018 333 16.5%
Surasota. Remainder 715 49 83 709 2,036 351 17.2%
Sarasota. Remainder 715 50 82 691 1.969 284 1440
Sarasota, Remainder 715 50 83 709 1.987 302 1520
Sarasota. Remainder 715 s1 82 691 2,073 388 18.7%
Sarasota. Remainder 715 st 83 709 2,091 406 1940
Volusia, Coustal 62 %) 89 613 1.690 (108) -64%
Volusia, Coastal 62 14 90 802 1.879 81 43%
Volusia. Remainder 63 15 89 613 1211 68 56%
Volusia. Remainder 63 15 90 802 1.400 257 18.4%0
Volusia, Remainder 63 16 89 613 1215 72 59%
Volusia. Remainder 63 16 90 802 1404 261 18.6%
Wakulls, Coustal 608 58 14 1.143 803 1.946 (8) 2.5%
Wakulls, Coastal 608 58 29 1143 816 1959 (33) 18
Wakulla, Remainder 725 58 14 1143 803 1946 255 13.1%
Wakulle, Remainder 725 58 29 1143 816 1959 268 13.7%
Walton, Coastal 609 75 12 2019 538 2.557 601y 23.5%
Walton. Coastal 609 75 4 2019 803 2822 (336) -119%
Walton. Constal 609 75 29 2019 816 2835 (323) 1140
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NOTES:
A Total Average Savings cannot be computed for this exhibit since the weighting would rely soley on the Leading Company's exposure data, not that of Citizens.

()
2)
(3)
(+4)
(5)
()

*

Citizens PLA Multi-Peril example premium effective 1 107, including a Market Equalization Surcharge of 2.07% and excluding a Florida Hurricane Emergency Surcharge.
Citizens HRA Wind-Only example premium effective 11 07, including a Market Equalization Surcharge of 6.84% and excluding a Florida Hurricane Emergency Surchurge.
Leading Company Ex-Wind example premium,

2) (3
) -)
10-(1) (4)

HRA policies provide coverage for wind only and do not include coverage for liability or medical expenses

** In order to make the Leading Company’s x-wind policies similar to Citizens’ x-wind policies, $10,000 of mold (limited) coverage was added 10 the Leading Company's x-wind premium

810,000 of mold (limited) coverage was added to the policy by taking two-thirds of the Leading Company's additional premium used {o provide a coverage limit of 815,000 for mold (limited) coverage.

**x Monroe County HRA rates were decreased by order of the Office of Insurance Regulation (refer to OIR filing FFCP £06-08439). Because the rates were decreased, (7) is affected.

®kkx Sonta Rosa County rates showed an indicated 69.4% increase in OIR filing FCP i05-15417, however, the rate approved was 38.2%. The rates for this territory appear less adequate, therefore, affecting column (7)

Citizens example premiums were calculated based on a home with the following characteristics:

Masonry structure insured for replacement cost at §150.000

2% Hurricane Deductible and a $500 deductible far all other Section I perils combined
Other structures insured at 10% of the amount of insurance on the structure

Contents instired for replacement cost at 50% of the amount of insurance on the siruciure
Loss of use insured at 10% of the amount of insurance on the structure

8100,000 Liability coverage

$2,000 Medical expense

Ordinance or law coverage provided at 25% of the amount of insurance on the struclure
1.8.0. Protection Class 4 for an HO-3 policy type

Annual Rates for new business for « 40 year old insured with no claims in the past 3 years
3 vear old structure

Leading Company x-wind example premiums were calculated based on a home with the following characteristics.
o Muasonry structure insured jor replacement cost at §150,000

8500 ex-wind deductible

Other structures insured at 10% of the amount of insurance on the structure

Contents insured for replacement cost at 30% of the amount of insurance on the structure
Loss of use insured at 20% of the amount of insurance on the structure

8100,000 Liability coverage

81,000 Medical expense

Ordinance or law coverage provided at 25% of the amount of insurance on the structure
1.5.0. Protection Class 4 for an HO-3 policy type

Annual Rates for new business for u 40 year old insured with no claims in the past 3 years
3 year old structure

Subzone +
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