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June 10, 2021 
 
 
 
Sherrill F. Norman, Auditor General 
State of Florida Auditor General 
G74 Claude Pepper Building 
111 West Madison Street 
Tallahassee, Florida  32399-1450 
 
 
Dear Sherrill Norman: 
 
In accordance with Section 20.55(6)(h), Florida Statutes, enclosed is our six-month corrective action status 
report on Auditor General Report No. 2021-082, Selected Administrative Activities and Child Care Provider 
Regulation Prior Audit Follow-Up, issued December 18, 2020. 
 
The Office of Information Technology Services provided an update to finding #1 and indicated that 
corrective action to this finding has been fully implemented.  The Office of Child Welfare provided updates to 
findings #2 and #3 and indicated that corrective actions to these findings have been fully implemented.  
 
If I may be of further assistance, please let me know. 
 
Sincerely,  
 
 
 
 
Shevaun L. Harris 
Secretary 
 
Enclosure 
 
cc:    

Keith R. Parks, Inspector General 
Andrew Taylor, Acting Chief Information Officer 
Tony Lloyd, Assistant Secretary for Administration 
Matt Howard, General Services Director 
Bonny Allen, Information Security Manager 
Patricia Medlock, Assistant Secretary for Child Welfare 
Hue Reynolds, Director of Child Care Regulation 
Kathy Dubose, Staff Director, Joint Legislative Auditing Committee 
Lisa Norman, Audit Manager, Florida Auditor General’s Office 

 








